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Introduction

Welcome to your Direct Travel Insurance policy

Please noteTermsshown in bold in this policy have the meanings given to them in the general definitions section
on page<1, 22 and 23.

This policy wording is only valid when issued in conjunction with a Direct Travel Inspidinyecertificateand
provided the required insurance premium has been paid.

The following cover is provided for eaitisured person It is important thatyou refer to the individual sections of
cover for full details of whayou are entitled to should/ou need to make a claim. The sum insured and the excess
applicable to any claim made will depend upon the level of insurgnoceéhave purchasedyour policy certifiate

will show whetheryou have bought Budget cover, Standard cover, Premier cover or Premier Plus cover.

Your policy certificatewill also show whetheyou have purchased any additional sections of coasroutlined in
the table of benefits on pagesahd 5.

If your trip is solely within theJnited Kingdom cover under some of the sections listed below will not apply.
Please refer to the individual section within the policy wording for full details.

Foreign, Commonwealth & Development Office (FCDO)iéelv

This insurance policy willt coveryou to travel to a specific country or to an area where, prioytur trip
commencing, the Foreign, Commonwealth & Development Office (FCDO) have advised against all (or all but
essential) travel.This exclusionaesnot apply whereyour destination is withirEurope lor Europe Zsee the
WDS23INI LIKAOL f 4& 19&hdavberezhé Fardigl Sdmmenwealth & Development Office (FCDO)
have advised against all (or all but essential) travel solely due t€denavirusrisk.

It isyour responsibility to check the latest advice from the FCDO prior to commewoingtrip, whichyou can find
at https://w ww.gov.uk/foreigntraveladvice

Claims arising from alcohol

We do not expectyou to avoid alcohol duringour trip, butwe will not cover any claim arising from excessive
alcohol consumptioy whichwe mean whereyou have drunk so much alcohol thatdactor has stated thayour
alcohol consumption has caused or actively contributegidar injury or illness, the results of a blood test at the
time of injury or illness shows thgbur blood alcohol level exceeds 0.19% that is approximately 1.5 litres of beer
or four 175ml glasses of wine; a witness report of a third party that has editiigtyou have notably impaired

your faculties and/or judgementPlease refer to general exclusior 29 and 30 on page25.

This is not a private medical insurance poliagd is only designed to cover you for emergency treatment

YourDirectTravel insurance policy is not a private medical insurance policy and does not cover private medical
treatment, private hospital costs or other related expenses incurred, unless these have been specifically agreed and
authorised by the Medical Emergencysissance Company as part of a medical emergency covered by this policy.

This policy isnly designed to coveyou for emergency treatmentEmergency treatmentneans unforeseen and
unplanned treatment that is needed for the sudden onset of an acute conditibich for medical reasons and in the
opinion ofour Medical Emergency Assistance Company, cannot be delayegauntiéturn to the United KingdomThe
decision of the Medical Emergency Assistance Company is final.

An acute condition meansA diseaseilness or injury that is likely to respond quickly to treatment which aims to return
you to the state of healthyou were in immediately before suffering the disease, iliness or injury, or which leaasito
full recovery.

Claims foreimbursement of costs

This insurance policy will only respond to claimsfi@coverablecostsonce those principally responsible for

reimbursing the cost have been exhausted. For example transport and accommodation ¥osishould, in the first
instance, contactyour tour operator, airline, accommodation provider, credit or debit card providers to source a refund,
as in most instances, either as a result of the Package Travel & Linked Arrangement Regulations 2018; EU Transport
Regulations; Consumereégiit Act; or Debit card charge backs, a refund is legally due.


http://www.gov.uk/foreign-travel-advice
http://www.gov.uk/foreign-travel-advice

IMPORTANT INFORMATION
Wedrawyourl GG SyGAz2y (G2 GKS SEOfdz@A2ya RSGIAESR Ay (K
and 4Q as this policy wilNOTprovide cover for any claims directly or indirectly related fgeademicand/or
epidemig including but not limited t&€Coronavirus

Please note general exclusion 39 applies to all sections of cover, whilst general exclusippl#s to all sections
of cover with the exception of Section B1 (Medical and other expenses outside of the United Kingdom), Secti
(Expenses within the United Kingdom), Section M1 (Scheduled airline failure), Section M2 (End supplier failu
including scheduled airline failure), Section Y1 (Cancelling your trip due to Coronavirus) and Section Y2 (Cuti
your trip short due to Coronavirds)provided thatyou have received the recommended number of doses of an
approvedCoronavirusvaccine 14 days i to your trip commencing. This vaccination requirement shall not app
whereyou were ineligible for vaccination, or unable to receive the vaccine for medical reasons, and this is sh¢
your medical records.Youshould also refer to general exclusi2@.

Please be awareThere is no cover under this policy if (having no symptoms wéonot testing positive for
Coronavirusyou are advised to quarantine gou choose to selfsolate due to a persoypou have come into
contact withtesting positive folCoronavirus

Eligibility

This policy is only available you if:

0]
0]

(]

€ € € €

Youare permanently resident in thenited Kingdomand haveyour mainhomein the UnitedKingdom
Youhave been in thé&Jnited Kingdonfor a minimum of 6 months in the year prior to purchasymgrr insurance
policy;

Youare registered with aoctor in the UnitedKingdom

Youhavea UKNationallnsurancenumber(whereaged16 yearsof ageor older);

Youare in theUnited Kingdomat the time of purchasing this policy. Atrip that has begun whegou
purchase this insurance will not bevered;

Youare not travelling against the advice oflactor or whereyou would have been ifou had sought

their advice before beigningyourtrip;

Youare not travelling with the intention of receiving meditr&atment;

Yourtrip starts and ends in th&nited Kingdom(single trip or annual mukHtirip coveronly);

Yourtrip startsin the United Kingdom(one-way trip coveronly).

Youmust be travelling with the intention to return to thenited Kingdomwithin your trip dates unless an
extension habeenagreedwith usandwe haveconfirmedin writing.

Age Eligibility

The person buying this insurance must be 18 yeaegyefor over at the date of purchase.

Allinsured persongnust be the following ages or under at the date of buying this insurance:

Budget Policieg 65 years of age or under

Standard Policies 70 years of age or under

Premier Policieg 75 years of ager under

Premier Plus Policies75 years of age or under



Table of benefits

e
Cancelling your trip £1,500 | £150 £3,000 | £100| £4,000 £75 £6,000
Bl | Medicaindotheexpenses £5,000,000 £150| £7,500,000 £100| £10,000,00( £75 | £10,000,00( £40
outsideftheUnitedkingdom
Emergenalentafreatment Nil Nil £200 £100| £200 £75 £500 £40
Additional accommodation § £2,000 £150 £2,000 | £100 £2,000 £75 £2,000 £40
travel expenses if you test
positive for Coronavirus & ai
unable to return to the UK a{
planned
Additionalccommodation & £2,000 | £150 £2,000 | £100| £2,000 | £75 £2,000 | £40
travel expenses for one
parent/carer to stay with you
you test positive for
Coronavirus & are unable tq
return to the UK as planned
Costs of returning your body ~ £5,000 | £150 £5,000 | £100 £5,000 £75 £5,000 £40
ashes to the UK
Funeral and burial expensey  £2,000 | £150 £2,000 | £100 £2,000 £75 £2,000 £40
the country in which you die
outside the UK)
B2 | Expensesithin thelnited £5,000 | £150 £10,000 | £100, £15,000 | £75| £20,000 | £40
Kingdom
B3 | Hospital benefit Nil Nil | £15foreacli Nil | £20 foreacl Nil | £25 foreacli Nil
24 hour periq 24 hour periq 24 hour peri
up to £1,00 up to £1,00 up to £2,00
B4 | Mugging benefit Nil Nil Nil Nil £1,000 Nil £1,000 Nil
C | Cutting yotrip short £1,500 | £150f £3,000 | £100, £4,000 | £75 £6,000 £40
D1 | Missed departure Nil Nil £600 Nil £600 Nil £1,000 Nil
D2 | Missed connection Nil Nil £600 Nil £600 Nil £1,000 Nil
E1 | Travel delay Nil Nil [E20 foreach| Nil |£20 foeachfy Nil [E35foreach| Nil
12 hour delg 12 hour delg 12 hour delg
up tc€100 up tcE200 up tE350
E2 | Abandoning your trip Nil Nil £3,000 | £100[ £4,000 | £75 £6,000 £40
F1 | Personal belongings and £1,000 £150 £1,500 | £100 £2,000 £75 £3,000 £40
baggage
Including®netem/pair get £125 £200 £250 £300
of itembmit
Includiny/aluableand £125 £200 £300 £500
electronic/other equipment |
Including: Propéntgmotor £100 £100 £100 £100
vehicle Limit
F2 | Delayed baggage Nil Nil |£100 afteracl Nil [£150 after eg Nil [£150 after eg Nil
12 hour peri 12 hour peri 12 hour peri
of delay up { of delay up of delay up
£200 to £300 to £450
F3 | Personal money £200 £150 £500 £100 £500 £75 £500 £40
IncludingasHimit £125 £200 £250 £350
Includingash limitli7years £75 £100 £125 £175
of age arnder
F4 | Passposnd travel £150 Nil £250 Nil £300 Nil £500 Nil
documents




Table of benefits (continued)

G

Benefits

Personal accident:**

Sum insureq Sum insureq Sum insureq Sum insureq
Exces: up to Excesy up to Excesg up to Exces:

Golf Cover only available if included on your policy certificate and you pay the required

extra premium

Death benefit if between 18 Nil Nil £5,000 | Nil £10,000 | Nil £30,000 | Nil
and 65 years of agusive #
Death benefit if 17 years of Nil Nil £1,000 Nil £2,500 Nil £3,000 Nil
age or under or if 66 years g
age or over #
Loss of limb or sight Nil Nil £15,000 | Nil £30,000 | Nil £75,000 | Nil
Permanent total disablemen Nil Nil £15,000 | Nil £30,000 | Nil £75,000 | Nil
H Personal liability £2,000,000 £250( £2,000,000 £100| £2,000,000 £100| £2,000,000 £100
| Legal expenses Nil Nil £25,000 | Nil £25,000 | Nil £50,000 | Nil
J Hijack Nil Nil Nil Nil | £100 for eaq Nil | £100 for eaq Nil
24 hour peri 24 hour peri
up to £1,00 up to £1,00
Uninhabitable accommodati Nil Nil Nil Nil £200 Nil £1,000 Nil
L Pet care Nil Nil |£25 for each| Nil |£25 foreach| Nil |£25oreach? Nil
hourperiod u hour period hour periagh
to £250 to £250 to £250
M1 | Scheduled airline failure Nil Nil £1,500 Nil Nil Nil Nil Nil
M2 | End supplier failure Nil Nil Nil Nil £1,500 Nil £1,500 Nil

ss Coveronly available ifincluded on your

policy

certificate an

d you

pay the requi

red extra premium

to £350

N1 | Golf equipment Nil Nil Nil Nil Nil Nil £2,000 Nil
Including@®ndtem/pair get Nil Nil Nil £500
of itembmit
N2 | Golf equipment hire Nil Nil Nil Nil Nil Nil [E5Cfor each 2 Nil
hour periagb
to £350
O | Greenfees Nil Nil Nil Nil Nil Nil [E50for each 2 Nil
hour periagh

recording

P1 | Business equipment Nil Nil Nil Nil Nil Nil £1,000 £40
Including@®ndtem/pair get Nil Nil Nil £500
of itembmit
Business samples Nil Nil Nil Nil Nil Nil £1,000 £40
Including®dndtem/pair set Nil Nil Nil £500
of itemBmit
P2 | Business money Nil Nil Nil Nil Nil Nil £500 Nil
Includingash limit Nil Nil Nil £300
Q | Replacing staff Nil Nil Nil Nil Nil Nil £1,500 Nil
Wedding Cover only available if included on your policy certificate and you pay the required extra premium
R1 | Ceremonial attire Nil Nil Nil Nil Nil Nil | £1,50@er | £40
person
R2 | Wedding gifts Nil Nil Nil Nil Nil Nil | £1,000 pell £40
couple
Including®netem/pair set £500
of itemBmit
R3 | Wedding rings Nil Nil Nil Nil Nil Nil £500 £40
Including: Limit for each ring Nil Nil Nil £250
R4 | Photograplesd video Nil Nil Nil Nil Nil Nil £750 Nil




Table ofbenefits (continued)

-
enefit
S1 | Cruise interruption Nil Nil £500 Nil £750 Nil £1,000 Nil
& | Missed port departure Nil Nil £500 Nil £750 Nil £1,000 Nil
S3 | Cabin confinement Nil Nil |E®foreachq Nil |EA foreach] Nil | £10dor each Nil
houperiodip hour periagh 24hour perig
to 500 to 79 up to £,000
Cruise itinerarfganges Nil Nil [£50 per port| Nil |[£100 per porf Nil [E150 per port Nil
(amourpermort) to £250 to £500 to £750
Unused excursions Nil Nil £250 £100| £500 £75 £750 £40
*  Excess

If you needto makea claimunder certainsectionslistedin the table above,we will deductthe amount
shownin respectof the policyexcesgrom the sumwe payyou for anyvalid claim.Theexcesswill applyto
eachperson claimingandto eachincidentandto eachsectionof the policy underwhichaclaimis made.
Whendealingwith claimsundersectionAwhereaclaimis beingmadefor cancellingnorethan onetrip due
to oneincident,an excess$or eachpersonclaimingandfor eachtrip will be deducted.

Anyclaimarisingfrom theresultof a Motorcyclingaccidentwill be subjectto amaximumsuminsured
payable of£10,000under SectionG - PersonalAccident.

*%

# Age is at the date the policy is purchased

Table of benefits fomwinter sports cover

Winter sportscoverisonlyavailableif includedonyour policy certificate andyou paythe required extrgpremium.

Sectior| Benefits Budget cover Standard cover Premier cover | PremierPluscover
Sum insureq Sum insured Sum insure Sum insureq
up to Exces upto |EXCes§ ™ upto  |EXCESY T upto  |EXcesy

Wintesportequipmegbu £300 £150 £400 £100 £1,000 £1,000
own
Includingdneitem/pair et £150 £150 £1,000 £1,000
of itemBmit
Hired winteports equipment £150 £200 £400 £500
T2 | Winter sports equipment hir{ £15for each 4 Nil [£20foreachd Nil |£20for each 4 Nil |£25for each 4 Nil
hour periagh hour periagh hour periagh hour periagh
to £150 to £200 to £400 to £500
T3 | Lift pass £200 £150 £500 £100 £500 £75 £500 £40
T4 | Skipack £20foreach 4 Nil |£20foreach 4 Nil |£20foreachd Nil |£25oreachq Nil
hour periagp hour periagp hour periagh hour periagh
to £200 to £400 to £400 to £500
U Piste closure £15oreachd Nil [£20foreachq Nil |£20foreachq Nil |£25foreach2 Nil
hour periagh hour periagh hour periagh hour periagh
to £150 to £300 to £300 to £500
V | Avalanche cover £150oreachq Nil |£20foreachq Nil |£25oreachd Nil |£50for eachq Nil
hour periagp hour periagp hour periagh hour periagh
to £150 to £250 to £250 to £500
W | PhysiotherapytheJnited Nil Nil £350 Nil £350 Nil £350 Nil
Kingdom




Tableof benefits fornatural catastrophe
travel cancellation and expensesver

Please noteThefollowingsectiononlyapplyif the policyholderhaspurchased®remieror Premier Plus
policies. Please note that cover cannot be purchased gfterhave startedyour trip. The followingoveris
providedfor eachinsuredpersoninthe eventyour outwardor return journeyis disruptedor morethan twenty
four (24) hoursdueto anatural catastrophe Noexceswill applyto claimsmade under sections X2 8.

Sum insured Sum insured Sum insured Sum insured
up to up to up to up to
Nil |

X1 | Cancellation | Nil | | £4000 | £6,000
Cover for the following additional costs:
X2 | Strandedt the United Nil Nil £100 £100
Kingdom departure point
X3 | Toreach yoiumtended Nil Nil £200 £200
destination
X4 Strande;in arnnternational Nil Nil £150 for each 24 h| £150 for each 24 h
connection periodip to £750 |  periodip to £750
X5 | Strandedn youreturn Nil Nil £150 for each 24 h| £150 for each 24 h
journey home periodip to £750 |  periodip to £750
X6 | Travel expensegé home Nil Nil £2,000 £2,000
X7 | Car parking Nil Nil £50 for each 24 h{ £50 for each 24 h
periodip to £250 |  periodip to £250
X8 | Kennel or cattery fees Nil Nil £50 for each 24 hq £50 for each 24 h
periodip to £250 |  periodip to £250

Tableof benefits forextended cover for
Coronavirus

Please noteThe following sections only applyyibu have purchased a Standard, Premier or Premier Plus
policy and this is shown oyour policy certificate

Sectior| Benefits

Nil ‘ Nil‘ £3,000 ‘£100‘ £4,000 ‘575‘ £6,000 ‘540
Coronavirus
Y2 ‘Cuttingyourtripshonduetﬂ Nil ‘ Nil‘ £3,000 ‘5100‘ £4,000 ‘£75‘ £6,000 ‘£40
Coronavirus

Y1 ‘ Cancelling your trip due to




General information about this insurance

Insurance provider

Sections A td_and sectiondN to Y inclusive

This insurance is underwritten by Chautesurance Company DAChaucelnsurance Company DAC are authorised
and regulated by the Central Bank of Ireland and registered in the Republic of Ir@agttered office: 38 & 39 Baggot
Street Lower, Dublin 2, D02 T938, Ireland.

Section M only

Cover under section M1 and M2 is provided by International Passenger Protection Limited, IPP H26s®8ta2dn Road,
West Wickham, Kent BR4 OPR, United Kingdodnsunderwritten by Liberty Mutual Insurance Europe SE. Liberty Mutual
Insurance Europe SE is authorised and regulated by the Luxembourg Minister of Finance and the Commissariat aux
Assurances. Deemed authorised by the Prudential Regulation AuthoriitjiecBto regulation by the Financial Conduct
Authority and limited regulation by the Prudential Regulation Authority (registered number 829959). Details of the
Temporary Permissions Regime, which allowsis&d firms to operate in thelKfor a limited peiod while seeking full
Fdzi K2NR &AL GA2Yy S INB [ @FAflotS 2y GKS CAYylFyOALt [/ 2yRdz0
This policy is sold and administered by Direct Travel Insurance. Direct Travel Insurance is aaradinfjBrokersure

Ltd which is authoriseend regulated by the Financial Conduct Authority (FCA 501719). This can be checked by visiting
the Financial Services Register (www.fca.org.uk).

Your travel insurance

This policy wording along witfour policy cetificate and any appropriate endorsements forms the basigafr
contract of insurance withis. Together, these documents detail and explain wymi are covered for and whatou are
not covered for.

Differentlevelsof coverapplydependingon whetheryouhaveboughtaBudgetStandardPremieror Premier Plus
policyandadditionalsectionsof coverwill applyif the policyholderhaspaidthe requiredpremiumfor policy
upgrades.

Please read this policy wording to make sure that the cover mgrisneeds and please check the details outlined
within your policy certificateand any applicable endorsements to make sure that the information shown is correct.

Law and jurisdiction

Thispolicy will be governed by English Law god, insured personsandwe agree to submit to the courts of
Englanc&andWalesto determineanydisputearisingunderorinconnectiorwith it, unlessagreedo the contraryby
you andusbeforethe commencementate. TheTermsandConditionfthispolicywill onlybeavailablen English
andallcommunicatiorrelatingto thispolicy will be irEnglish.

Financial Services Compensation Scheme (FSCS)

Wearecoveredbythe FinanciaBervice€ompensatioischem&FSCSY.oumaybeentitledto compensatiorirom the
schemgdependingonthetypeof insuranceandthe circumstancesf the claim)if we areunableto meetour financial
obligationsunderthis policy.Aclaimunderthistype of insurancascoveredor 90%of the claimwithout any upper
limit.

Further information about the compensation scheme is available from:

Financial Services Compensation Scheme, Al6tr,Beaufort Housel5 StBotolph Street, London EC3A 7Q&k0207741
41000r 08006781100Website:www.fscs.org.uk


http://www.fscs.org.uk/

Important conditions relating to health

This policy contains conditions relatingytour health.

IfyouhavepurchasedaBudgetpolicy, this policydoesnot providecoverfor anyexistingmedicalcondition(s)that
you haveat the time of purchaseof this policyor havehadprior to the purchaseof this policy.Anyclaimmadeasa
director indirectresultof anexistingmedicalcondition(s)that you haveat the time of purchaseof this policy,or
havehadprior to the purchaseof this policy,will not becovered Thisincludesknowncomplicationsof amedical
condition and/or sideeffectsof anymedicationgakento treat anyexistingmedicalcondition(s)

Weareunableto providecoverfor anyclaimarisingasaresultof anexistingmedicalcondition of anon-travelling
closerelative, closebusinessassociateor friend livingabroadwho you hadplannedto staywith, or anyknownor
recogniseccomplicationof or causedby the existingmedicalcondition.

Ifyou havepurchased StandardPremieror PremierPluspolicythenyoumustcomplywith the disclosureof your
medicalconditionsasstatedon page9or 10.

BE AWARE/e do not provide any cover for:

® Psychologicalonditionssuchasstressanxiety depressiongatingdisordersor mentalinstabilityunlessagreedwith us
in writing.

® Anycircumstance# youhavereceivedaterminalprognosis.

® Anymedicalconditionyouareawareof but for whichyouhavenot hada diagnosis.

® Anymedicalconditionfor whichyouareon awaitinglistfor, or referredto aspecialisbr aconsultantor havethe
knowledgeof the needfor surgeryfreatmentor investigatiorat ahospital clinicor nursinghome.

o Claimgausedyy anexistingmedicalcondition of anon-travellingcloserelative, closebusinessassociateor friend
livingabroadwhoyouhadplannedto staywith, or anyknownor recogniseacomplicatiorof or causedythe existing
medicalcondition.

® Anycircumstancethat arenot specifiedn your policy.

You should also refer t# DSy SNI £ S EOf dza A 2 v & &ppligafle thll JeStins vf thE policy.

Iy R



Important conditions relating to health

Disclosure of your medical conditions

Yourpolicy may not cover claims arising frgrour medical conditions

Ifyouanswelt & 8 dngbfthe questionsbelowthenyoumustdeclarethe relevantconditionsto usat DirectTravel
Insurance.

Sothat we canensureyou are provided witithe bestcoverwe can offerplease readindanswerthe following questions
accuratelyandcarefully:

Please notelfyouareansweringhe medicahuestionsonbehalfof someoneelse youmustmakesurethatyouhave
their permissiorto dosoandallof the requiredinformationto answetthe medicaljuestiongullyandaccuratelylfyou
arenot sureof anyofthe informationyouaregivingusor donot know,the answersnustbecheckedvith the treating
G.P.

Failureto accuratelyandfully declareall medicalcondition(s)for you, or anyonetravellingwith youwill affectyour cover
andmayresultin your claimbeingdeclined.

Atthe time of purchasing this policyaveyou, or anyone
travelling with you, everhad treatment for:

- Any heartor circulatorycondition, Yes | Ifyouhaveanswered &  thequestiononthe

strokeor high bloodpressure? left, youmusttell usin orderto obtaincoverfor your

medicalcondition(s) If we areableto providecover,
anincreasegremiumor excessnayberequired.

. o . Yes | Toenableusto consideryour medicalcondition(s)
> A breathing condition (including asthma)? »  pleasecontactDirectTravelnsurancéytelephone
0on03308803600 alternativelyyoucandeclare
your medicalcondition(s)usingour onlineMedical
screenindacility viaour websiteat

Yei www.directtravel.co.uk

> Any t f ? > . -
ny type ot cancer Afteryouhave declaregjour medicalcondition(s)
andacceptedand paidthe premium due, full

No confirmationof our termsand conditions including
Yes all policy documentatiorwill be emailedto you.
™ Any type of diabetes? > Wedonothavethe facilityto excludemedical
conditionsfromcover.

Ifyouranswerto anyof the questionsonthe left
. changeso W & &angpointafterthe purchasef
Hasyour doctoralteredyour regularprescribed Yes= this policy,you mustcallDirectTravelnsuranceoy
medicationin the last3 months? telephoneon 03308803600to informusofthis
changen healthto ensureyouarefully covered
foryourtrip. Covewill onlyapplyif suchchanges
areacceptedyusandconfirmedin writingto you.
See¥/ K IinK3B$ odvérkamndinthe General
definitionsonpage 21.

Psychological conditions suabstress anxiety, Yes

™ depression, eating disordecs mental instability?

\ 4

Y

) ) PLEASE NOTf&ilure to accurately and fully
In thelast2 yearsq haveyou or anyonewho istravelling “declare all medical condition(s) for you, or

with you, been treated for anynedical condition asked to _.Ye: anyone travelling with you will affect your cove
take regular prescribed medicatioor, seenby aspecialist, or and may result in your claim being declined.
consultantat ahospital for tests, diagnoss treatment?

N0¢

Doany closeelatives,closebusiness associateer friends living BE AWARE!
abroadwho you hadplannedto stay withwho are not travelling v g Weareunableto providecoverfor anyclaimarising
with youor whoarenot insured withus have arexisting »|  asaresultofanexistingmedicalcondition of anon-
medical condition(evenif considerecasWa t I 6 f SQZX travellingcloserelative, closebusinessassociate
or inremission)? orfriendlivingabroadwhoyouhadplannedto stay
No with, oranyknownor recognise¢omplicatiorof or
¢ causedy the existingmedicalcondition.

Fullcoverisavailableunderthispolicy.If youranswergo anyof
the abovechangeo yesduringthe periodofinsuranceplease
contactDirectTravelnsurancéyphoneon 03308803600.



http://www.direct-travel.co.uk/
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Important conditions relating to health

CHANGE INEALTH

If your health oryour ongoing medication changes between the dgtrir policy was purchased and the datg
of travelyou must advise Direct Travel Insurance by phone on 0330 880 3600 as soon as passibi
adviseyou what coverwe are able to provide, after the date of diagnosis. Followingr change in healthwe
reserve the right to increase the premium, increase #xcess, exclude the condition or withdraw the cove
AK2dzf R GKS adloAtAue 2F GKS O2yRAGAZ2Y YIFT1S Ad
information).

How we use personal information

Wewill use the information fronyour policy for the purpose of providingpu with insurance services and additional
productsandservicesWefully acceptour responsibilityto promotethe privacyof customersandthe confidentialityand
securityof information entrustedto us.

The information provided by or on behalf yéu when the policy was taken out, together with other information, will be
used byus, our Group companies anour service providers and agents. It will be usedddministration, customer service
and claims.

It mayalsobe usedfor the purposeof fraudpreventionincludingpassingletailsto other insurersandregulatorybodies.
Youhaveprovidedinformationin connectionwith the purchaseand performanceof this insurancepolicyandyou have
consentedo the processin@fthe personablata,includingsensitivepersonablataandyou haveconsentedo thetransfer
of this informatiorabroad.

Unlessyou haveinformedusotherwise,we or our serviceprovidersandagentsmaycontactyou by mailor telephoneto
let you knowaboutanygoods serviceor promotionsthat maybe of interestto you and/or shareyour informationwith
organisationshatareourbusinesgartners Underthe UKDataProtectionAct2018which incorporatethe GeneraData
ProtectionRegulatiofEU)2016/679ou have certaimightsregardingaccesso yourinformation.Youhavetherightto see
acopyof the personainformationheldaboutyou, if you believethat anyof the informationwe areholdingisincorrect
orincomplete, pleaséet usknow assoon agpossible. Anynformation whichis foundto be incorrectwill be corrected
promptly.

Wemay monitorand/orrecord communication witlus either directly or by reputable organisations selectedusyto
ensureconsistentservicingevelsandaccountoperation.We will keep information abouyou only for as long as is
appropriate.

In certain circumstancesye may needyour consent to process certain categories of information abpau
(including sensitiveetailssuchasinformationaboutyour health). Wherewe needyour consent,we will askyoufor it
separatelyYoudonot haveto giveyour consentandyou maywithdrawyour consentat anytime. Howeverjf you do not
giveyour consentor youwithdrawyour consentthis mayaffectour ability to providethe insurancecoverfrom which
youbenefit andmaypreventusfrom providingcoverfor you or handlingyour claims.

Want more details?
For more information about howe useyour personal information please seir full privacy notice(s), whicis/are
available online our websitewww.chaucerplc.com/privacgookiepaolicy/ or in other formats on request.

IfyouNBlj dZA NS RSGFAt A 2F S5ANBOG ¢ NI @St L yhitmeMwy.@é&R & LINR
travel.co.uk/privacypolicy/.

IfyouNB lj dZA NB RSGFAfT & 2F LYGSNyFrdGA2yFf tlaa&yaSNI t NeiGSOi
https://www.ipplondon.co.uk/privacy.asp.

UK Data ProtectioAct 2018 which incorporates th@eneral Data Protection Regulation (EU)2016/679.


http://www.chaucerplc.com/privacy-cookie-policy/
https://www.direct-travel.co.uk/privacy-policy/
https://www.direct-travel.co.uk/privacy-policy/
https://www.ipplondon.co.uk/privacy.asp.

Residency

Youand all other persons insured on this policy must hgeer mainhome in the United Kingdomand have a
UnitedKingdomNationallnsurancenumber(whenagedl6yearsof ageor older)andberegisteredwith adoctorin
the United Kingdomat the time you buy this policy.

Residents of the Isle of Man must have their magme in the Isle of Man and be registered with a lodattor.

Health agreements
European Health Insurance Card (EHIC)/Global Health Insurance Card (GHIC)

The EHIC allowmu to access sta provided healthcare in all European Economic Area (EEA) countries and Switzerland
YourEHIC will be accepted for the remainder of its validity. From 4th January 2984 dié not have a valid EH{©u will
need to apply for a GHIC but please be aware that the GHIC does not cover Switzerland, Iceland, Liechtenstein or Nor
For more information or to apply fgrour GHIC: online avww.dh.gov.uk/traveller®r by telephoning 0845 606 2030.

Presentingyour EHIC/GHIC at a public medical facility will ajowto obtain treatment at a reduced cost and in many
cases free of charge, providgdu are aUKresident (please note ifou reside in the Isle of Man or th@hannel Islandgou
are not eligible for afeHIC/GHICY.oumust carry it withyou when travelling abroad. Remember to chegaur EHIC/GHIC
is still valid beforeyou travel.

If you are travelling outside the EEA then there amme countries that have reciprocal agreements with th€and these
canbe found onwww.gov.uk/guidance/ukeciprocathealthcareagreementswith-non-eu-countries

Australia or New Zealand

If you require medical treatment in Australipou must enrol with a local MEDICARE offiéeudo not need to enrol
on arrival butyou must do this after the first occasigmou receive treatmentln-patientand outpatient treatment at
a public hospital is theavailable free of charge. Details of how to enrol and the free treatment available can be
found by visiting the MEDICARE Websitewvsrw.humanservices.gov.au/medicaoe by emailing:
medicare@humanservices.gov.au.

If you require medical treatment in New Zealand, there are reciprocal agreements, but a person may not enrol with

a Primary Health Organisation (PHO). They should get the same health subsidies as a New Zealand citizen visiting a
general practitioner as a casyatient, if thedoctor has decided the condition needs prompt attention. For more
information, please go taww.health.govt.nor emailinfo@health.govt.nz

Alternatively please call the Medical Emergency Assistance Company for guidance.

Ifyouareadmittedto hospitalcontactmustbe madewith the MedicalEmergencyssistanc€ompanyssoonas
possible and their authority obtained in respect of @argatment NOT available under MEDICARE or a Primary
Health Organisatio(PHO).

In the event of liability being accepted for a medical expense which has been reduced by the use of either a
EHICGGHIC Medicare in Australia or private health insuranae,will not apply the deduction of the policy excess
under section B1 (Medical and other expenses outside of the United Kingdom).

Travel delays EC Regulations

This policy is not designed to cover costs which are met under the EC Regulation No. 261/200thi&nde
RegulationifjouK I @S | O2y FANNSR NBaSNBI GAZ2Yy 2y | bAIKGZ YR
(length of time depends on the length wbur bight) the airline must offeyou meals, refreshments and hotel
accommodation. If the dejais more than 5 hours, the airline must offer to refuyalir ticket. The Regulations

AK2dzZA R FLILX e G2 Fff bAIKGAT 6KSGKSNI 0dzRISGEZ OKIF NI SNB
an Elcarrier.

If your bightisdelayedor cancelledyou mustin the firstinstanceapproachyour airlineandclarifywith themwhat
costs they will pay under tHeegulation.

Ifyouwouldliketo knowmoreaboutyourrightsunderthis Regulationadditionalusefulinformationcanbefound
onthe Civil Aviation Authority websifeww.caa.co.uR.
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Sports and activities

Any involvement in the following sports and/or activities is subjegtdaor compliance with local laws and
regulationsandthe useof recommendedafetyequipment(suchasahelmet,harnesskneeand/orelbowpadsife

jacketS G OX 0 ®

Please noteThe policy terms and conditions will still apply in all other respects.

Please alsoreferto th# DS Y SN f O2 Y RA (i A Zaydtey B ¥y SMITBRSQ =D PAAMRE Sia
This policy automatically coveysu to undertake the activities listed below on a recreational and amateur basis.
Animal Sanctuary/Refuge World Diving (indoor up to 5 metres) Netball Snooker
Archery Elephant TrekkingJ{Kk-Booked) Petanque Snorkelling
Athletics Fell Walking Pigeon Racing Softball
Badminton Flag Football Pony Trekking Squash
Ballooning- Hot Air Flying a kite Pool Stoolball
Banana Boating Football Quoits Surfing
Bar Work Fresh Water/Sea Fishing Rackets Swim Trekking
Basketball Frisbee Racquet Ball Swimming
Beach Games Fruit or Vegetable Picking Rafting (Grade 1 rivers only) Swimming with Dolphins
Biathlon Glass Bottom Boats Rambling Sydney Harbour Bridge
Billiards Golf Restaurant Work Table Tennis
Bird Watching Gymnastics Ringos Ten Pin Bowling
Body Boarding Highland games River Walking Tennis
Bowling Hiking/Trekking/Walking up to Road Cycling Tubing
3000m excluding the use of ropq
or guides.
Bowls Horse Riding Rounders Tug of War
(no hunting, jumping or polo)
Bungee Jumping Ice Skating Rowing Volleyball
(maximum of 2 jumps)
Camel/Elephant Riding Jet Boating Running Sprint/Long Distance Wake Boarding
Camping Jet Skiing Safari UKOrganised) Water Skiing
Canoeing/Kayakingover Jogging Sail Boarding Whale Watching
included for White water raftingip
to Grade 2 rivers.
Catamaran Sailing @shore) Keepfit Sailing/Yachting inshore Windsurfing
(recreational)
Clay Pigeon Shooting Korfball Scuba Diving to 30mdtalifiedand | Working (excludingnanuallabour

notdivingaloneordownto 18
metres if not qualified and must b
accompanied by qualified

but includingoffice and clerical
work, bar and restaurant work,
music performance and singing

instructor fruit picking (not involving the us
of machinery)
Cricket Marathons (Maximum of 2 and no Sea Fishing Yachting
extreme marathons) (inland and coastal waters)
Croquet Model Flying Shooting Yoga
Curling Model Sports Shooting
(target rangenot hunting)
Dancing Motorcycling(EUOnly- onroad Sledging/Tobogganing
wearingahelmetprovidedyou
holdanappropriateUKlicencefor
thecapacityofthemotorcycleyou
areriding)
Darts Mountain Biking SleighRiding

(not downhill or freeriding)

(reindeer, horses or dogs)

If the activityin whichyou are participatingis not listed or you are participatingin anythingotherthanona
recreationalor amateurbasispleasecontactDirectTravellnsuranceon 03308803600
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Cruises

Thereisno coverprovidedfor cruisesunlessyouhavepaidthe appropriateadditionalpremiumandcoverisshown
onyour policy certificate. Inanyeventthere is no coverfor cargoshiptravel.

Cancellations and refunds

Important - Applicable to all policies:

We will not refund the premium iffou have travelled on the policy, orybu have made or ifou intend to make a
claim or an incident has occurred which is likely to give rise to a claim.

To canceyour policy,you must contactDirect Travelnsuranceby phoning0330 880 3600or emailing
enquiries@directravel.co.ukor by writing toDirectTravel InsuranceDigital House, Threshelfords Business
Centre, Feering, Kelvedon, Colchester, Essex CO5 9SE.

1. If You wish to cancel the policy withithe 14-day cooling off period

If you decide this policy is not suitable fgou andyou want to canceyour policy,you must contactDirect
Travel Insurance withifourteen (4) days of buying the policy or the dayeu receiveyour policy documents.
Any premium already paid will be refundedytou in full.

2. If You wish to cancel the policy outside the ‘day cooling off period
a) For single trip policies:
If you cancel the policy at any time after thieurteen (L4) day cooling ofperiod,you will be entitled to a
refund of the premium paid, subject to a deduction of 30% for¢aecellation coveyou have received.

b) For annual multi trip policies:

If cover has startedjou will be entitled to a prerata refund of premium, in accordance with the amounts
shown below:

Period of cover: Refund due:
If cover has not started 100%

Up to two (2) months 60%

Up to three (3) months 50%

Up to four (4) months 40%

Up to five (5)months 30%

Up to six (6) months 25%

Six (6) months or over No refund

Our right to cancel the policy

We have the right to cancel this policy by giving at lgasty (30) R | & & Q inyvetifighoQtepolicyholderat

their lastknownaddressvherewe haveseriousgroundsfor doingso,includinganyfailure byyouto complywith the
conditions on pag@3 and 24 of this policy which is incapable of remedy or whjctu fail to remedywithin fourteen

(14) days of receiving a notice frousrequiringyou to remedy the breach. A proportionate refund of the premium paid
will be made to thepolicyholderfrom the datewe cancel the policy.
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Cover options available

Types of cover and durations

Single trip
Thisgivesyou coverto travelononetrip madeby you within the geographicahreasasshownonyour policy
certificate; or

Annual multi trip
Youarecoveredto travelasmanytimesasyou like within the period of coverprovidedno singletrip lasts longer

thanthe durationsshown in the table belowfanytrip exceedghe durationsshownbelowthenthereisabsolutely
no cover under this policy for thatip (not even for the first 17, 21 or 31 daystbé trip), unless/ou have contactedis
andwe haveagreed in writing to provide cover.

If you have purchased winter sportsannual multi trip policy, cover is provided for winter sports for the maximum
number of days shown in the tablielowwithin the period of cover

Budget Standard Premier Premier Plus
cover cover cover cover
Annual multi trip - maximum d d davs*
single tripduration 17 days 21 days 31 days
Winter sports coverage per
period of cover 17 days 21 days 21 days 31 days

* unlessthe additional premium has been paid to increase this limit and it notegoam policycertificate.

One way trip (not applicable to annual multi trip policies)

Thisprovidescoverfor asingleonewaytrip for up to thirty one @1) days.Coverendstwenty four 24) hoursafter
youfirstleaveimmigration control inyour final country of destination or at the end of theeriod of covershown
onyour policy certificate whichever i®arlier.

Upgrades

The following upgrades are availablegaying an additional premium:

Winter sports cover

Please see padgOfor a list ofwinter sportsactivities which are covered by this policy. If thimter sport you
intendto takepartinisnot showninthe list, pleasecheckthat coverwill be providedby contactingDirectTravel
InsuranceCustomerService®n 033088036000r by e-mailingenquiries@direcitravel.co.uk Pleaseseesections T
to W for full detailsof cover.

Cruises

Thispolicycanbeextendedto coveryouonacruiseprovidedyou contactDirectTravellnsuranceCustomer Services
0on033088036000r bye-mailingenquiries@directravel.co.ukandyouhavingpaidthe appropriate additional
premiumandcoveris shownon your policy certificate. Please see section S for full details of cover.

Geographical areas

Oneof the followingareaswill be shownonyour policycertificate. Thisdescribeghe areaof the world whichthis
policyprovidescoverfor youto travelto.

Youwill not be coveredif youtraveloutsidethe areayou havechosenasshownonyour policy certificate.
United Kingdom- EnglandScotlandWales Northernlirelandandthe Isleof Man.

Europe 1- Albania, Algeria, Armenia, Austria, Azerbaijan, Azores, Belarus, Belgium;Besaggovina, Bulgari€roatia,
CzeclRepublicbenmark(includingFaroelslands)EstoniaFinland FrancgincludingCorsica)Georgia, Germany,
Gibraltar, Greenland, Guernsey (including Alderney, Sark and Herm), Hungary, Iceland, Ireland, Italy (including
AeolianislandsSadinia,Sicily),JerseyKosovol.aplandlatviaLiechtensteinl.ithuanial.uxembourg, Macedonia,
Madeira,Moldova,MonacoMontenegro NetherlandsNorway(includinglanrMayen,Svalbards), Poland, Portugal,
Romania, Russia (west of Unabuntains), San Marino, Sardinia, Serbia, Slovakia, Slovenia, Sweden, Ukraine and
VaticarCity.

Europe2 - Thosecountrieslistedaboveandincluding:Andorra,CyprusGreecgincludingGreekisles)Malta, Spain
(includingBalearicand Canarylslands) Switzerlandand Turkey
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Australia and New Zealand *

Worldwide - excludingCanadaCaribbeanMexicoandUSA
Worldwide - includingCanadaCaribbeanMexicoandUSA

*applicable to single trip policies only.

® A stopover of up to a maximum séventy two 72) hours is allowed in Worldwideexcluding Canada, Caribbean,
Mexico andJSA if travelling to Australia and N@ealand.

® A stopover of up to a maximum séventy two 72) hours is allowed in Worldwideincluding Canada, Caribbean,
Mexico and USA if travelling to Worldwidexcluding Canada, Caribbean, Mexico BiSA.

Please note:

This insurance policy will not cowgou to travel to a specific country or to an area whepeior toyour trip
commencing, the Foreign, Commonwealth & Development Office (FCDO) have advised against all (or all but
essential) travel. This exclusion does not apply wiyere destination is within Europe 1 or Europe 2 (see the
WDS2IANI LIOA ODlo2 ISNBIF ¥R 6KSNS (KS C2NBAIYysS /2YY2y6SlI ¢
against all (or all but essential) travel solely due to @wonavirusisk.

It isyour responsibility to check the latest advice from the FCDO prior to commewoingrip, whichyou can find
at https://www.gov.uk/foreigntraveladvice.

Period of cover
On single trip policies cover for cancellation starts at the tyme book thetrip or pay the insurance premium,
whichever is later. Cover for cancellation ends as sogroastart your trip.

Onannualmulti trip policiescoverstartsonthe choserstartdateandcancellatiorcoverisnotin forceuntil that
date,subsequentrips start from the date of booking.

Covemnderallother sectionsstartswhenyou leaveyourhomeaddressn the United Kingdom(but not earlier
than twenty four 24) hoursbeforethe bookeddeparturetime) or from the first dayof the period of coveras
shownonyour policycertificate, whichever is th&ater.

Coverendswhenyou return to your home addressin the United Kingdom(but not later than twenty four (24)
hoursafteryour return to the United Kingdonm) or for singletrip policiesat the endof the period of coverasshown
onyour policy certificate whichever igarlier.

Allcoverceasedfyou haveto return to the United KingdomundersectionC(Cuttingyourtrip short)or sectionB1
(Medicalandother expense®utsideof the UnitedKingdom)covercannotbe providedto resumeyourtrip or for
further trips.

Ifyouhavearrangedaonewaytrip policy,coverendstwenty four 24) hoursafter youfirstleaveimmigrationcontrol
inyourfinal countryof destinationor atthe endof the period of coverasshownonyour policy certificate, whichevers
earlier.

Anytrip that had already begun wheyou purchased this insurance will not be covered.

Eachtrip must begin and end in thenited Kingdom unlessyou have bought ane way trippolicy, in which case
your trip must begin in théJnited Kingdom

Coveiisonly providedin the United Kingdomif you stayin accommodatiorwhichyou havepaidfor in advanceof

the dateyou depart onyour trip or if you have paid fopublic transportor air fares in advance of the date of
departure to enableyou to reachyour destination in theUnited Kingdom Alltrips within the United Kingdom

mustbe for at leastone nightawayfrom home.
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Trip extensions

Tripextensionsif you decide youwvishto extend yourtrip whilst overseas
If, onceyou haveleft the United Kingdomandbeforethe endof the period of cover, you decideyouwantto extend
your policy,pleasecontactDirectTravellnsuranceCustomeiService®n 033088036000r by e-mailing
enquiries@directtravel.co.uk

Extensionganusuallyonlybe consideredf there hasbeennochange iryour health(or that of arelative or business
associatgandnoclaimhasbeenmadeor isintendedto be madeand no incident likely to give rise to a claim has
occurred. However, should there have been a changeim healthor you are aware that a clairhas been made or will
need to be made under the original policy thee may still be able to consider the extension provided full details are
disclosed to Direct Travel Insurance Customer Services for consideration.

Tripextensionsf you are unableo return homefrom your trip asplanned
If, dueto unexpectectircumstancebeyondyour control,for exampleduetoiliness, testing positive faCoronavirus
injury or unavoidablalelays affectinggour return bight or publictransport, yourtrip cannotbe completedwithin the
period of coveroutlined inyour policy certificate coverwill be extendedfor you at no extracostfor upto thirty (30)
days.

Thisalsoappliesto:

a) one person travelling witljou who is authorised to stay withou by the Medical Emergency Assistance Company if the
extension is due to medical reasons; or

b) oneparent(who is arinsured persoron this policy) to stay witlrou and travelhome with you, where you are aged
under 18 years (at the time of the incident) aywol test positive forCoronaviruswithin fourteen (14) days ofour
bookedtrip return date and as a reswbu are unable to return to théiome as planned; or

¢) oneinsured personwho acts agour carer to stay withyou and travelhome with you.

All requests for more than thirty (30) days must be authorised by the Medical Emergency Assistance Company. Please
Medical and other emergencies on page 17 for details of how to cotitadVledical Emergency Assistari@empany.

Trip extensiong; travel disruption caused bya pandemic/epidemic

(including coronavirus)

If, as a result of pandemicand/or epidemic(including but not limited tadCoronaviru$, you are unable to return to
the UKas planneddue to

a) acountry closing their borders and/or

b) the cancellation or delay gfour bookedpublictransport

and as a resulyou wish to extend coverage undgour current policy please contacDirect Travelnsurance
Customer Services 08330 880 360@r e-mail: enquiries@directtravel.co.uk. We will need full details ofour
circumstances, to allowsto consider any such requestlease be aware, that all such extension requests will be
considered, but cannot be guaranteed.
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Medical and otheemergencies

YourDirectTravel insurance policy is not a private medical insurance policy and does not cover private medical
treatment, privatehospitalcostsor otherrelatedexpenseincurredunlesghesehavebeenspecificallyagreedand
authorisedby the MedicalEmergencyAssistanc&€ompany.

This policy is only designed to coyewu for emergency treatmentEmergency treatmenteans unforeseen and
unplanned treatment that is needed for the sudden onset of an acute condition, which for medical reasons and in the
opinion ofour Medical Emergency Assistance Company, cannot be delayegauntiturn to the United Kingdom The
decision of the Medical Emergency Assistance Company is final.

An acute condition meansA disease, illness or injury that is likely to respauickly to treatment which aims to return
youto the state of healttyou were in immediately before suffering the disease, illness or injury, or which leadsito
full recovery.

The Medical Emergency Assistance Company will provide immediate kelpafe ill, injured or die outside the
United Kingdom They provide a 2iour emergency service 365 days a year. The contact details are as follows:

Phone: + 44 (01444 465570

Email: 247assistance@imglobal.com

Pleasénavethefollowinginformationavailablevhenyou (orsomeoneonyour behalf)contactthe Medical Emergency
Assistanc&€ompanysothat your casecanbe dealtwith swiftly andefficiently:

® Yourname andaddress;

® Yourcontactphonenumberabroadincludingthe hospitalandtreatingdoctorsdetails;
® Yourpolicynumbershownonyour policycertificate; and

® Thename,addressand contactphonenumber of your GP.

® Quote the scheme name which BirectTravel Insurance.

Please noteThisisnot aprivatemedicalinsurancelf yougointo hospitalabroadandyou arelikelyto be kept asan
in-patientfor more than twenty four (24) hoursr if your outpatienttreatmentislikelyto costmorethan £500,
someone must contact the Medical Emergency Assistance Compayguas soon as reasonably possible. If they
do not, we may not provide cover ave may reduce the amounwe pay foryour in-patient or outpatient treatment.

Inthe eventthatyourequirein-patienthospitaltreatmentand/orevacuationrepatriation, it isimperativethat the
MedicalEmergencyAssistanc€ompanyscontactedandauthorisationobtainedprior to suchtreatmentand/or
evacuation / repatriation takinglace.

Failure to contact the Medical Emergency Assistance Company and obtain authorisation may prejudice the claim and
could mean that some or all of the costs involved may not be praidshould not attempt to find/our own solution and
then expect full reimbtsement fromuswithout prior approval first having been obtained from the Medical Emergency
Assistance Company.

If you have to return to theUnited Kingdomunder section C (Cutting your trip short) or section B1 (Medical and
otherexpensesutsideof the UnitedKingdomthe MedicalEmergencyssistanc€ompanymustauthorisethis. If
theydonot, we maynot providecoveror we mayreducethe amountwe payfor yourreturnto the United Kingdom
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How to makeaclaim

You must register @laim under section®\ to L and sections N to Y inclusiu®; contacting the following com

pany:

Claims Settlement Agencies

308omn [ 2YyR2Yy w2l RS | Rf SA3IKE .SypSSisz 9aaSEx {{T
Tel: 01702 553443 -mRail: info@csal.co.uk

To download a claim form please visitvw.csal.co.uk

H55

The fastest and esest way to make a claim is onlinevat/w.submitaclaim.co.uk/dti

The process should take approximatelyI®minutes to complete (depending on the type of claim), but befo
continuingyou should enste you haveyour policy certificate trip dates, supporting documentation and detail
of theincident.

ClaimsSettlementAgenciesreopenMondayto Fridaybetween9amand5pm.Aclaimformwill besentto youas
soonasyou tell them aboutyour claim.

You must register a claim under Sections M1 and M2 only by contacting the following company:

Any occurrence, which may give rise to a claim, should be advised as soon as reasonably practicable to the

following, by quotingyour policy number, traveinsurance policy name and referenci2PSARNV1-21 for
claims under Section M1 (scheduled airline failure) or referenP®ESFI 121 for claims under Section M2
(End supplier failure including scheduled airline failure)

IPP Claims at Sedgwick,
Oakleigh House,

14-15 Park Place,
Cardiff,

CF10 3DQ.

Telephone: +44 (0)345 266 1872
Email: Insolveneglaims@ipplondon.co.uk
To downloadh claim form please visitww.ipplondon.co.uk/claims.asp

All Claims

Pleasenote: Allclaimsmustbe notified assoonasit isreasonablypracticalafter the eventwhichcausesouto
submitaclaim.Latenotificationof aclaimmayaffectour acceptancef aclaimor resultinthe amountwe pay
beingreduced.

We will ask the claimant to complete a claim form and to provide at their own expense all reasonable and necessary

evidence required bysto support a claim. If the information supplied is insufficiemg will identify the further
information which is required. ifie do not receive the informatiowe need,we may reject the claim. For further
details about claims, please refer#éD Sy SNI f O2yRAGAZ2Y&aQ 2y LI 3I3S& wHo

To helpusprevent fraudulentlaims,we storeyour personal details on computer ade may transfer them to a
centralised systemiVe keep thi information in line with the conditions of the UK Data Protecfah2018 which
incorporatesthe General Data Protection Regulation (EU)2016/679
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How to make acomplaint

Weaimto providethe higheststandardof serviceto everycustomer If our servicedoesnot meetyour expectations,
we want to hear about it save can try to put things right. All complainige receive are taken seriously. The
followingwill helpusunderstandyour concernsandgiveyou afair response.

1. Doesyour complaint relate to a claim?

For complaints relating to sections A to L and sections N to Y inclusive:
a) In the first instance, please contact:

The Complaints Officer, Claims Settlement Agenciesp3@81 [ 2y R2y w2l R | F Rf SA3K:
Tel: 01702 553443, Emaitfo@csal.co.uk

Whenyou make contact please provide the following information

f Yourname, address and postcode, telephone number aimdadl address (ifou haveone).
f Yourpolicy and/or claim number, and the type of poligyuhold.
f The reason foyourcomplaint.

lye gNAGGSY O2NNBaLRYRSYyOS yaudydiriclRde cofies kfSuppoding W/ ha't
material.

If we are unable to resolvgour complaint immediatelyye will sendyou a written acknowledgement within
two (2) days of receiptWe will then investigateyour complaint and, in most cases, seywl a full response in
writing within two (2) weeks of receipt. In exceptional cases, wierare unable to completeur
investigations within two (2) weeksye will sendyou a full written response as soon ag can, and in any
event within four (4) weeks of receipt gbur complaint.

b) If you are dissatisfied witlour response, theryou can raise the matter with the Financial Sees and
Pensions Ombudsman (FSPO), an independent body that adjudicates on complaints, at the following
address:

Financial Services and Pensions Ombudsman
Lincoln House
Lincoln Place

Dublin 2

D02 VH29

Telephone: +353 1 567 7000
Email: info@fspo.ie

Website: www.fspo.ie

For complaints relating to section M1 (Scheduled airline failure) and section M2 (End supplier failure including
scheduled airline failure) only:

a) In the first instance, pleassntact:
Compliance Officer
Liberty Mutual Insurance Europe SE
20 Fenchurch Street
London
EC3M 3AW

Telephone: +44 (0) 20 3758 0840
Email: complaints@Ilibertyglobalgroup.com

Please make sure thgtbu quote your policy number, which can be found gour policy certificateor a claim
number.
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b) If after making a complaintou are still not satisfiegjou may be entitled to refer the dispute to an
independent organisation. This will depend on whgoel are based, please see below.

For policyholders and insured persons based in the UK

The Financial Ombudsman Service is a free and impartial service, whoencantacted at:

Financial Ombudsman Service
Exchange Tower

Harbour Exchange

London

E14 9SR

Telephone: 0800 023 45@&7/romUKLandline
Telephone: 0300 123 9123FromUKMobile
Email:complaint.info@financiabmbudsman.org.uk
Website: www.financiabmbudsman.org.uk

To confirm whethegou are eligible to ask the Financial Ombudsman Service to rexoewcomplaint
please contact them at: https://www.financi@mbudsman.org.uk/consumers/ het-complain.

1. Data protection- Any informationyou have provided will be dealt with hysin complance with the
provisions of the relevant Data Protection legislation. For the purposes of providing this insurance and the
handling of any claims or complaintge may need to transfer certain information whigbu have
provided to other parties.

2. Sanctions We will not provide any benefit to the extent of providing cover, payment of any claim or the
provision of any benefit where doing so would breach any sanction, prohibition or restriction imposed by
law or regudtion.

3. Nonassignment No title, right or interest under this section of cover may be assigned, transferred,
conveyed or otherwise disposed of withaour written consent. Any attempt to assign rights or interests
without our written consent is null andoid.

2. Does your complaint relate to your policy?

For complaints relating to all sections of the policy:

a) In the first instance, please contact:

Direct Travel Insurance, Digital House, Threshelfords Business Centre, Feering, Kelvedon, Colchester,
EssexCO5 9SE.

Tel: 0330 880 3600, Emahquiries@directravel.co.uk

Whenyou make contact please provide the following information:

® Yourname, address and postcode, telephone number amdadl addressif you haveone).
® Yourpolicy number and the type of poligypuhold.
w The reason foyourcomplaint.
lye gNAGGSY O2NNBaLRyRSYyOS yawdiiclRde cofies kfSuppo&iig W/ h a
material.
If we are unable to resolvgour complaint immediatelyye will sendyou a written acknowledgement within
two (2) days of receiptWe will then investigateyour complaint and, in most cases, seyul a full response
in writing within two (2) weeks of receipin exceptional cases, whevee are unable to completeur
investigations within two (2) weekeje will sendyou a full written response as soon @& can, and in any
event within four (4) weeks of receipt gbur complaint.

b) If you aredissatisfied withour response, theryou can raise the matter with the Financial Ombudsman Service

(FO%

The FOS is an independent body that arbitrates on complaints about general insurance prydudtave
six (6) months from the date oiur final response to refeyour complaint to the FOS.
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If we cannot resolve/our complaint,you may refer it to Riancial Ombudsman Service (FOS) at the following
address:

Financial Ombudsman Service, Exchange Tower, London, E14 9SR

Telephone: 0800 023 45@&7/romUKLandline or Telephone: 0300 123 9X2BromUKMobile
Email:complaint.info@financiabmbudsman.org.uk
Website www.financialombudsman.org.uk

Complaints about noinsured events anglour travel arrangerents must be referred tgour travel organiser.

Making a complaint does not affegbur right to take legal action.

Youhave the right of referral within six months of the dateyolr final response letter. Whilste and our UK
service providers are bound by the decision of the Financial Ombudsman Sgouveee not. Following the
complaints procedure above does notexfyour right to take legal action.

General definitions

Wherever the following words or phrases appear in the policy wording they will always have the meanings shown
under them. Please also refer to the sectibetails on pages86, 40, 41, 42, 43and 50 for further definitions.

Business associate

Anyemployeewhoselevelof responsibilityin the businessssuchthat if both youandthey wereabsentfrom the
businesgor aperiodof five (5)full workingdaysor more this would havea detrimentalimpacton the runningof
the business.

Change in health

Anydeteriorationor changan your healthbetweenthe datethe policywaspurchasedandthe dateof travel, this
includespewmedicationchangenregulamedicationdeteriorationof apreviouslystablecondition,referralto a
specialistinvestigationof anundiagnoseaonditionor awaitingtreatment/consultation.

Channel Islands
JerseyGuernsey, Alderney, Sark, Herm, Jethou, Brecghou and Lihou.

Child/Children
A person who is 17 years of age or under.

Coronavirus
Coronavirus diseas#cluding any related and/or similar conditions howsoever called, or any mutation of these.

Cruise
Avoyageon aship/vessesailingonthe seasor oceanghat includesstoppingat variousports.Nocoverisprovided
for cargo shigravel.

Doctor

Aregisteredmedicalpractitionerwhoisnotyouor relatedto you, whoiscurrentlyregisteredwith the General
MedicalCounciin the United Kingdom(or foreignequivalent)to practicemedicine.

Epidemic

A widespread occurrence of an infectious disease in a community at a particular time.

Existing medical condition(s)

Anyseriousor ongoingor recurringmedicalcondition whichhasbeenpreviouslydiagnosedr beeninvestigated
ortreatedinanyway,at anytime prior to travel,evenif this conditioniscurrentlyconsideredo bestableandunder
control.

Family

Up to two adults and any number of theinildren, stepchildrenor fosterchildrenaged 17 years of age or under at date
of issue of the policylf annual multi trip, alinsured personsare insured to travel on their owrckildrenmust be
accompanied by a responsible adult).

Home

AnA y a dzNB R udui8 pdee2ofr€sitlence within thénited Kingdom

Insured person

The person or persons shown on tpelicy certificate

Irrecoverable costs

Any costs whergou are not entitled to a refund by any other means, and/or costs that are not compensated
elsewhere, and/or costs that are already accepted or offeregidayr transport and/or accommodation provider,
even if this is a credit note or alternative travel arrangements.
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Manual labour
Work involving physical labour (which does not include office and clerical work, bar and restaurant work, music
performance andinging, or fruit picking which does not involve machinery).

Medical condition(s)
Any disease, illness or injury, including any psychological conditions.

Natural catastrophe

Volcanic eruptionbood, tsunami, earthquake, landslide, hurricane, tornado ddfive.

One way trip

Aholidayor journeystartingfrom the time that you leaveyour homein the United Kingdomor from the date
shownonyour policycertificate, whicheveiisthe later,upto maximumdurationof thirty one (31) daysbut with
coverunder thispolicyceasingwenty four @4) hoursafter the time you first leaveimmigrationcontrolof the
countryin whichyour final destinationissituatedor at the endof the period of covershownonyour policy
certificatewhicheverisearlier.

Pair or set of items

Items of personal property which are substantially the same, complementary or designed to be used together.
Pandemic

Anepidemicthat has spread across a large region.

Parent
A person with parentalesponsibility including a legal guardian acting in that capacity.

Partner

A person who is either ah Y’ & dzZNB R husliaidranvifeQdvil partner, fiancé or fiancée, boyfriend or girlfriend
and who permanently lives at the same address and has dora soniinimum ofix @) continuous months

before thetrip is booked and before thi#ip commences.

Period of cover
As defined in theolicy certificate

Policyholder
The person who has paid for this policy and is shown ompdiiey certificate

Policy cetificate
The document showing details of the cover and which should be read with this policy wording.

Public transport

A bus, coach, ferry, segssebr train operating according to a published timetable.

Relative

Husband or wife (opartner with whomyou are living at the same addrespprent, stepparent, grandparent, parern-

law, brother, sister, stefbrother, stepsister,child, grandchild, brdter-in-law, sistefin-law, sonin-law, daughtesin-law or
fiancé(e) or next of kin

Single parent

One adult and any number of his or taildren, stepchildrenor fosterchildrenaged 17 years or under at date of issue of
the policy.If annual multi trip, alinsured personsare insured to travel on their owrckildren must be accompanied
by a responsible adult).

Terrorism

An act(s), including but not limited to the use of forcevalence and/or the threat thereof, of any person or
group(s)f personswhetheractingaloneor onbehalfof orinconnectiorwith anyorganisation(sprgovernments, =~
committed for political, religious, ideological or similar purposes including thg/ittel 2y 02 A Yy b dzSy OS
governmentand/or to put the publicor anysectionof the publicin fear.

Trip

Yourholidayor journeystartingfrom the time that you leaveyour homein the United Kingdomor from the start
dateshownonyour policycertificate, whicheveristhe later, until arrivalbackat yourhome addressn the United

Kingdom

Unattended

Whenyou do not have full view ofour property or whereyou are not in a positiorto prevent the unauthorised

taking ofyour property, unless it is left in a locked room or a locked safety deposit facility. Property left in a motor
vehicle is considered to henattendedeven when the motor vehicle is locked and the property is ouie@f\n an

enclosed storage compartment, boot or luggage space.

United KingdontUK
England, Scotland, Wales, Northern Ireland and The Isle of Man.

Utilisation of Nuclear, Chemical or Biological weapoof mass destruction

Theuseof anyexplosivenuclearweaponor device;or the emissiondischargedispersalreleaseor escapeof:
fissilematerialemittingalevelof radioactivity ,or anypathogeniddiseasgroducing)micro-organism(sand/
orbiologicallyproducedtoxin(s)(includinggeneticallynodifiedorganismsandchemicallysynthesisedoxins),
oranysolid,liquidorgaseoughemicaktompoundwhich,whensuitablydistributed;whichiscapableof causing
incapacitatingdisablementor deathamongstpeopleor animals.



Valuables and electronic/other equipment

Photographic, audio, video, electronic, electrical equipment (includi®y ded3, video and audio tapes and

electronicgames), MP3 players, computer equipment (but not mobile or smart phones or tablet computers),

binoculars, antiques, jewellery, watches, furs, silks, precious stones and articles made of or containing gold, silver or

preciousmetals.

War

Military action, éther between nations or resulting from civil war or revolution.

We, us, our

- For sections Ato L and sections N to Y inclusive it méhasceidnsurance Company DAC

- For section M it means International Passenger Protection Limited who providesvee that is underwritten
by Liberty Mutual Insurance Europe SE.

You,your, yourself

Aninsuredperson

Generalconditions

The following conditions apply to all sections of this insurance.

1. Youmusttell usif youknowaboutanythingwhichmayaffectour decisiorto acceptyour insurancefor
examplejf you areplanningto take partin adangerousactivitywhile you areon holiday).

2. Youmust comply withthéVL YL NI | yi O2yRAGA2Y & NBflFGAy3d (G2 KSIFfGK

3. Youmust take all reasonable steps to avoid or reduce any loss which may mearothiaive to make a claim
under this insurance. (For exampleydu receive hospital treatment in a European Union counyigu should
produceyour European Health Insurance C4EHICYr Global Health Insurance Card (GHifigpu haveone).

4. Youmust give Claims Settlement Agencies all the documents they need to deal with anyYaainill be
responsibldor the costsinvolvedin doingthis. Forexamplejn the eventof acancellatiorclaimyou will needto
supplyproofthat youwereunableto travel,suchasamedicalcertificatecompletedby yourdoctor.

5. Youmusthelpusgetbackanymoneythat we havepaidfrom anyoneor from otherinsurerg(includingthe
Departmentfor WorkandPensionspy givingusallthe detailswe needandbyfilling in anyforms.

6. This insurance policy will only respond to claimsifi@coverablecostsonce those principally responsible for
reimbursing the cost have been exhausted. For example transport and accommodatioq ¥osishould, in
the first instance, contagtour tour operator, airline, accommodation provider, credit or debit card providers
source a refund, as in most instances, either as a result of the Package Travel & Linked Arrangement Regulations
2018; EU Transport Regulations; Consumer Credit Act; or Debit card charge backs, a refund is legally due.

7. Anyfraud,deliberatemis-statemert or hidingof informationin connectionwith the applicationfor this policy
or when making a claim will make this policy invalid foritieired personvho has committed the fraud,
deliberate misstatement or hid information. In this event, any benefit due to theured persorwho has
committedthe fraud,deliberatemis-statementor hidingof informationunderthis policywill beforfeited
and any benefithat has previously been paid to them must be repaidisan full. We will also under such
circumstances not refund any premium paid on behalf ofitiseired personwho has committed the fraud, deliberate
mis-statement or hiding of information.

8. Theinsured personmustgiveuspermissiorto obtainanymedicalreportsor recordsneededfrom anydoctor
who has treated thénsured person otherwisewe may not pay any claim.

9. Wemayaskthe insuredpersonto attend oneor moremedicalexaminationslf we do, we will paythe cost
ofthe examination(siandfor anymedicareportsandrecordsandtheinsuredLJS NJAr@agoRabléravelling
expenses to attend (and any person required to travel with thenthefe expenses are agreed liyin advance.

If the insured persorfails to attend without reasonable causee may reject theclaim.

10. Ifaninsuredpersondies,we havethe right to askfor a postmortem examinationat our expense.

11. You must payusback any amounts thate have paid toyou which are not covered by the insurance. This
could include any overpayments and payments wiyich are not entitled to, for example, yfour claim for lost
luggage has been paid byur suitcase is subsequentigturned toyou by the airline.

12. Afteraclaimhasbeensettled,anydamagedtemswhichyouhavesentinto ClaimsSettlementAgenciesvill
becomeour property.

13. Thispolicymaynot be assignedr transferredunlessagreedby usin writing. Any attempt to assign rights or
interests withoutour written consent is null and void.

14. Wewill not pay any interest on any amount payable under fiaikcy.

15. Wewill dealwith claimsundersectionG(Personahccident)in respectof accidentadeathasfollows:

a. If aninsured persons 18 years of age or over any sums payable will be made to the executor or personal
representative of the deceasedy & dzNB Restal®.N&E 2 y Q &
b. If aninsured persoris 17 years of age or under any sums payable will be madeaceat of the deceased
insured person
For the avoidance of doubt, age is at the date the policy is purchased.
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16.

17.

18.

19.

Wemay also contact third parties who have or who were to provide services timslueed person(for example,
an airline, travel company or hotel) to verify the informatmovided.

Only thepolicyholder, aninsured person(or theirparentif they are 17 yars of age or under or their executor or
personal representative in the event of tdeath of aninsured person orusmay enforce the terms of this policy.
Allclaimsmustbe notified assoonasisreasonablypracticalafter the eventwhichcauseghe claim.Failureto do
somayresultin our rejectionof the claimif it ismadesolongafter the eventthat we areunableto investigateit
fully, or mayresultin you not receivinghe full amountclaimedfor if the amountclaimedisincreasedasaresult
of thedelay.

SeveralLiabilityNotice. Thesubscribingg N5 0 A yhligihaNBetzontractsof (re)insuranceo whichthey
subscribe are several and not joint and are limited solely to the extent of their individual subscriptions. The
subscriling(re)insurersarenot responsibldor the subscriptiorof anyco-subscribindre)insurerwhofor any
reasondoesnot satisfyall or part of its obligations.

General exclusions

General exclusions apply to all sections of this ppiidth the exception of Section M1 (Scheduled airline failure)

and Section M2 (End supplier failure including scheduled airline failer@gddition to these General exclusions,
please alsorefert#2 KI i &2dz I NB y2d 02 @SNBRYE ythiBoudtioRsSeValing o OK  LJ2
KSFtGKQ 2y Llksihésk seyont fughereytRsions/which apply to certain sections.

We will not cover the following.

1

10.

11,

12.

13.

14,

If you havepurchaseda Budgetpolicy,anyclaimarisingasaresultof amedicalcondition(s)that you have athe
time of purchaseof this policyor havehadprior to the purchaseof this policywill not becovered Thisincludes
known complications of enedical conditionand/or side effects of any medications taken to treat @xysting
medical condition(s)

Youaretravellingwith the purposeof receivingmedicaltreatmentabroad.

Any claimsarisingasa result of an existingmedicalcondition of a non-travelling closerelative, closebusiness
associateor friend livingabroadwhoyou hadplannedto staywith, or anyknownor recognisedomplicationof or
causedby the existingmedicalcondition.

Any claim relating to an incident or circumstances which were in the public domgouevere aware of, at the
time you purchased this insurance, or at the time of booking #ipy, which could reasonably be expected to lead to
a claim.

Anyclaimarisingfrom you actingin awaywhichgoesagainsthe adviceof adoctor, or youtravellingagainst the
adviceof doctor or whereyou wouldhavebeenif you hadsoughttheir advicebeforebeginningyourtrip .

Anyclaimif youareonanyofficialgovernmentor policedatabaseof suspectedr actualterrorists, membersof
terrorist organisationsdrugtraffickersor illegalsuppliersof nuclear,chemicabr biologicalweapons.

Any claim arising out afar, hostilitiesor warlike operations (whether war be declared or not), eisl,invasion,
revolution or any similagvent.

Anyclaimarisingfrom terrorism but this exclusiorshallnot applyto lossesunderSectionB1(Medicaland other
expense®utsideof the UnitedKingdom) SectiorB2(Expensewithin the UnitedKingdom) SectiorB3 (Hospital
benefit) and Section G (Persomatident).

Any claim arising from civil riots, blockades, strikes or industrial action of any type (except for strikes or
industrialactionwhichwere not existingor publiclyannouncedythe dateyou purchasedhisinsuranceor at the
time of booking anyrip).

Losordamageo anyproperty,or anyloss expenseor liability arisingfrom ionisingradiationor contamination
byradioactivityfrom anynuclearfuel or from anynuclearwastefrom burningnuclearfuel or the radioactive
toxic,explosiveor otherdangerougpropertiesof anyexplosivenuclearequipmentor anypartof it, or being
exposedo the utilisation of nuclear,chemicalor biologicalweaponsof massdestruction.

Any claimf you already havea more specific insurance covering this (for examiplanitem you are claimingor
undersectionF1(Personabelongingandbaggagejsaspecifiedtem onyourhouseholdtontentsinsurancepolicy).
Any loss that is insured or guaranteed by any other existing protection, specifically Package Travel Regulations, Ai
Passenger Rights, ATOL (including Civil Aviation Authority requiremerA8T Arprotection, or frongour credit
card provider under section 75 of the Consumer Credit Act, or any other specific legislatiam$port or travel
providers.

Any costs already accepted or offeredymur transport and/or accommodation provider, ewef this is a credit note
or alternative travel arrangements.

Any costs iffou are unable to proveour financial loss



15.

16.
17.
18.

19.

20.

21.
22.
23.

Anyclaimarisingasaresultof your useof atwo-wheeledmotor vehicleunless:

a) as a passengsmou wear a crash helmeind it is reasonable fgrou to believe that the driver holds a licence to
drive the twowheeled motor vehicle under the laws of the country in which the accident ocours;

b) youare in the EU ands a rideryou wear a crash helmet angbu hold an appropiate UK licence which permits
you to drive the capacity of the twavheeled motor vehicle angou comply with the licencing laws of the
country in which the accidemtccurs.

There is no cover for efbading.

Anyclaimsarisingfrom your useof aquadbike.

Any claim whergou are not wearing a seatbelt when travelling in a motor vehiclegngta seatbelt is available.

Any indirect losses, costs, charges or expenses (meanlng losses, costs, charges or expenses which are not listed

dzy RSNJ 4 KS KSIFRAy3I&a W2 KI emfdzexbmpﬁ loSs2ofZeSrhdy $iiu Gagnborkh Yy & ¢
after you have been injured or the cost of replacement lockoifir keys arestoler).

Anyclaimarisingfrom thetour operator,airlineor anyothercompanyfirm or personbecomingnsolvent,or
beingunableor unwillingto fulfil anypart of their obligationto you (unlesshe policyyou havepurchased
entitlesyouto coverundersectionM1 (Scheduleairlinefailure) or sectionM2 (Endsupplierfailure including
scheduled airline failupg.

Any claim arising whergou have travelled to a specific country or to an area where, prigrtar trip commencing,

the Foreign, Commonwealth & Development Office (FCDO) have advised against all (or all but essential) travel. T
exclusion doesot apply wheregyour destinationiss A § KAy 9dzZNRB LIS ™M 2NJ 9dzNB LIS H 04
pages 14 & 15) and where the Foreign, Commonwealth & Development Office (FCDO) have advised against all (o
but essential) travel solely due to ti@oronavirusisk.

It isyour responsibiliyy to check the latest advice from the FCDO prior to commenaingtrip, whichyou can find at
https://www.gov.uk/foreigntraveladvice.

Anyclaimarisingfrom you beinginvolvedin anydeliberate,maliciousrecklessillegalor criminalact.

Motor racing rallyingor vehicleracingof anykind.

Anyclaiminvolvingyou takingpart in manuallabour.

24. Anyclaiminvolvingyou takingpartin anysportor activityunlessthe policyholderhaspaidthe necessary

25.

26.

21.
28.

29.

30.

3L

32.

33

premium(if applicable}o extendyour policyto providecoverfor this. Pleaseseethe Sportsandactivities section
on pagesl2 and58 of this policywordingfor further details.

Anyclaimrelatingto winter sportsunlessthe policyholderhaspaidthe necessarpremiumto extendyour
policy to provide cover for this.

Anyclaimarisingfrom:

® your suicide or attempted suicider

® youinjuringyourselfdeliberatelyor putting yourselfin danger(unlessyou aretryingto saveahumanlife).
Youruseof drugs.

Yourexcessive consumption of alcohol by whieh mean whereyou have drunk so much alcohol thatlactor has

stated thatyour alcohol consumption has caused or actively contributegidor injury or illness, the results of a

blood test at the time of injury or illness shows thyatur blood alcohol level exceeds 0.19% that is approximately 1.5
litres of beer or four 175ml glasse§wine or a witness report of a third party that has advised §mit have

notably impairedyour faculties and/or judgement.

Youralcohol intake whilst taking any combination of medication or drugs known (or would reasonably be suspected
to cause drowsiess, impaired vision or judgment when combined with alcohol whether such drugs are prescribed
ornot.

Anyclaimwhichisasaresultof you havingbeendiagnosedssufferingfrom acutealcoholintoxication,alcohol
dependency or alcohelithdrawal

Any costs whiclyou would have had to or would have chosen to pay had the reason for the claim not occurred (for
example, the cost of food whigrou would have paid for in argase).

Anyclaimarisingasaresultof youfailingto getthe inoculationsandvaccinationghat you needin relationto
your trip.

Any loss, damage, liability, cost or expense caused deliberately or accidentally by:

i. the use of, or inability to, use any application, software, or programme in connectiorawtlelectronic
equipment (for example a computer, smartphone, tablet or internapable electronic device);

ii. any computer virus;
i

. any computer related hoax relating to i and/or ii above.
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34. Anyclaimarisingfrom acruiseunlessyou havepaidthe appropriateadditionalpremiumandcoverisshownon
your policy certificate In any event there is no cover for cargo ship travel.

35. Flying(otherthan asa passengem afully licensedaircraft).

36. Weshallnot provideanycoveror pay any claimor provideanybenefitto the extentthat this cover,paymentof a
claimor benefitwouldexposeusto anysanction prohibitionor restrictionunderUnitedNationsresolutions or
thetradeor economicsanctionsjawsor regulationsof the EuropeariJnion,United Kingdomor the United States
of America.

37. Anyclaimarisingfrom natural catastrophewhichwereexistingor in the publicdomain by the dateyou purchased
this insurance or at the time of booking amp, whichever is the later.

38. Anythingshownasnot coveredin the Important Conditionsrelatingto Healthon pages8, 9and10.

39. Any claim directly or indirectly related to the fear or threat ggandemicand/or epidemig including but not
limited to Coronavirus

40. Any claims directly or indirectly related tgpandemicand/or epidemig including but not limited t&Coronavirus

However, his general exclusioshall not apply t&Section BXMedical and other expenses outside of the United
Kingdon), Section BZExpenses within the United Kingdpr8ection M1 (Scheduled airline failure), Section M2 (End
supplier failure including scheduled airline failur@gction YICancelling your trip due to Coronaviyasd Section
Y2(Cutting your trip short due to Coronavijuprovided thatyou have receivedhe recommended number of
doses of an approve@oronavirusvaccine 14 days prior tgour trip commencing. This vaccination

requirement shall not apply whengou were ineligible for vaccination, or unable to receive the vaccine for
medical reasons, and this is showryour medical records.Youshould also refer to general exclusion 20.

Sections of cover

SectionA ¢ Cancelling your trip

(See Section Y1 for Coravirus cover)

What you are covered for under section A
We will pay up to the amount shown in the table of benefits for:

w travelandaccommodatiorexpensesvhichyou havepaidor haveagreedio payundera contractandwhichyou
cannot get back;

® the costof excursionstoursandactivitieswhichyou havepaidfor andwhichyou cannotgetback;and

® thecostof visaswhichyou havepaidfor andwhichyou cannotgetback.

Please notelf paymenthasbeen made usinfrequentbyer points, avios, airmiles, loyalty card poiatsimilarloyaltycard
schemes, settlemerdf your claimwill bebased uporthef 2 6 Sa i | @I At I 0t SthéDud drigivallg SR b A 3
bookedif they arenon-transferable.

We will provide this cover if the cancellation wbur trip is necessary and unavoidable as a result of the following
1. Youdying,becomingserioushill or beinginjured.

Please notethere is no cover if this is related tgpandemicand/or epidemig including but not limited t&Coronavirus
as this is excludedSee Section Y1 f@oronaviruscover.

2. Thedeath, serious illnessr injury of arelative, business associat@ personwho you have bookedo travel with, ora
relative or friend living abroadvho you had plannedto stay with duringyour trip.

Please notethere is no cover if this iglated to gpandemicand/or epidemic including but not limited t@€oronavirus
asthis isexcluded. Theincident giving riséo the claim must have been unexpectadd notsomethingyouwere aware
of whenyou purchased this insurance. PleaseWL YLI2 NIi b y i O2 Yy RA (i paygss, 9 il tandii A y 3
WDSY SN} f SEOf dza A 2 yoaf@the2d¢tailddr 3Sa HnX Hp YR HC

3. Youbeing made redundants long as you had been workingat your current placeof employment fora minimum
continuous periodf two years,andthat at the time of bookingthe trip or the date you purchased this insuranam®ver,
whicheveris earlier,you had noreasonto believe thatyou would be made redundant. Thisoverwould not applyif you
areselfemployedor acceptvoluntaryredundancy.

4. Youor apersorwhoyouhavebookedto travelwith beingcalledfor jury servicglandyour requestto postponeyour
service has been rejected) or attending court as a witness (but not as an expert witness).

5. Ifthe policeor relevantauthority needyouto stayin the United Kingdomafter afire, storm,burglaryor vandalisnto
your homeor place of business within seven (7) days befare planned to leave ogour trip.



6. If youareamemberof the armedforcesor police,fire, nursingor ambulance services which results/ou havingto
stayin the United Kingdomdue to anunforeseen emergenayr if you are postedoverseas unexpectedly.

7. Ifafterthetimeyoubookedyourtrip or purchasedour policy whicheveiislater,the ForeignCommonwealth&
DevelopmenOffice(FCDQ)dvisesgainsiall (or allbut essentialfravelto yourintendeddestination.

Please notethere is no cover if this is related tgpandemicand/or epidemic including but not limited t&oronavirus
as this is excluded.

8. Ifyoubecomepregnantafterthe dateyoupurchasedhisinsurancecover(or bookedyourtrip whicheverislater)and
youwill be morethan26 weekspregnantat the start of or duringyourtrip . Or,if youbecomepregnantafterthe date
youpurchasedhisinsurancecoverandyourdoctor adviseghat youarenot fit to traveldueto complicationsn your
pregnancy.

What you are not covered for under section A

1. Theexcessasshownin the table of benefits. Theexceswill applyfor eachtrip that you havebookedandfor each
insured person

2. Cancellingour trip becauseof amedical conditionor aniliness relatedo amedical conditionwhichyou knewabout
andwhich could reasonablye expectedo leadto aclaim unless declareid us andaccepted forcoverin writing.

3. Anyclaimunde® KI i &2dz F NB O2 @S NiBirk 1, Fog2 NabodeytiaSidNlaied © pahdznfic | Q
and/or epidemig including but not limited t@€Coronavirus
4. Younot wantingto travel.

5. Anyextracostsresultingfrom younot tellingthe companywith whomyouhavemadeyour bookingwith assoonas
you knowyou have to canceyour trip.

6. Youbeingunableto traveldueto yourfailureto obtainthe passportyisaor otherrequireddocumentatiorthatyou
need for thetrip.

7. Airporttaxesandcreditor debit cardfeesincludedin the costof your holiday.

8. Costghat havenot beenincurredby or on behalfof aninsuredperson

9. Any costyouwould have stilhad topay everif youhad notbeendue totravel suchastime share managemerfites
or holiday club membershifpes.

10. Anything mentioneds y WDSY SN} f SEOf dzaA2yaQ 2y LI 3IS& HnZ Hp |y
Youshould alsgeferto WL YLI2 NI | yi O2yRAGAZ2ZYy & NBflFGAy3 G2 KSIEGKQ 2Y

Claims evidence required for section A may include

Proofof travelcost(confirmationinvoice traveltickets,unusedexcursiontour or activity tickets)
Cancellationinvoiceor letter confirmingwhetheranyrefundisdue

Amedicalcertificatewhichwe will supplyfor the appropriatedoctor to complete

Anofficialletter confirming:redundancyemergencypostingoverseasthe needfor youto remaininthe
United Kingdom

® Summons for jurgervice

€ € g €

Please noteWemayrequireotherevidenceo supportyour claimdependentuponthe circumstancesnwhich
casewe will contactyou.

SectionB1¢ Medicalandother expensesutside of the
United Kingdom

Please notelf youareadmitted into hospitalasanin-patient for more than twenty four (24) hourssomeonemust
contactthe MedicalEmergencyAssistanceCompanyon your behalfassoonasreasonablypossible(pleaseseethe
Medical andother emergenciesectionon pagel7 for further details).

What you are covered for under section B1

We will pay up to the amount shown in the table of benefits for the necessary and reasonable costs as a yesult of
dying, becoming ill (including with symptoms of or testing positivesJfmronavirug or being injurecduringyour
trip. This includes:

1. Emergecy medical, surgical and hospital treatment and ambulaosts.

2. Emergencylentaltreatmentaslongasit isfor the immediaterelief of painonly (pleaseseethe table of benefits
for detailsof the sumyou are entitled to claim).
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3. Thecostofyourreturnto the United Kingdomearlierthan plannedif approvedby the MedicalEmergency
Assistanc&€€ompanyandthis isdeemedto be amedicalnecessity.
4. Ifyoucannotreturnto the United Kingdomasyou originallyplanneddue to iliness or injurgndthe Medical
EmergencyAssistance Compamgreesyour extendedstayis medicallynecessarywe will payfor:
® Extra accommodation (room only) and travel expenses (economy class unless a higher grade of travel is
confirmedasmedicallynecessargndauthorisedbythe MedicalEmergencyAssistanc€ompanyjo allow
youto return to the United Kingdom and
® Extraaccommodatior{roomonly)for someoneto staywith youandtravelhomewith youif thisisnecessary
due tomedical advicegr
® Reasonablexpensesor onerelative or friendto travelfrom the UnitedKingdonto staywith you (room
only)andtravelhomewith you if thisisnecessarylueto medicaladvice.
5. If youcannot return to theUnited Kingdomasyou originally planned becauseu test positive forCoronavirus
within fourteen (14) days ofour bookedtrip return date, we will pay for:

® any additional costs gfour return flights and/ompublic transportto the United Kingdom(economy class); and
® any exra accommodation (room only) costs; and

® the additional cost of return flights and/quublic transportto the United Kingdom(economy class) and extra
accommodation costs (room only) for oparentto stay withyou and travelhome with you, providedyou are
aged under 18 years (at the time of the incident); and

o the additional cost of return flights and/quublic transportto the United Kingdom(economy class) and extra
accommodation costs (room only) for omesured persorwho acts agyour carer to stay wit you and travel
home with you.

Please note
i. Youmustensureyou return to the UKupon receipt of a negative test f@oronavirus followingyour
confinement.
i. tfSIFasS NBFebsihsiigou sbeuNabledo return home from your tripLds | Y oh P16 for
details of how to extend the cover undgour policy untilyou are able to return to theJK
ii. Ifyourequire any help with alteringour return flight orpublic transport Please contact the Medical
Emergency Assistan€@ompany.

6. Thecostofreturningyourbodyor ashego the United Kingdomor the costof the funeralandburialexpensesn
the countryin whichyou dieif thisis outsidethe United Kingdom

Please notelnthe eventofyourinjuryorillnesswe reservetherightto relocateyou from onehospitalto another
and/or arrange foryour repatriation to theUnited Kingdomat any time during therip. Wewill do this if in the
opinionofthe doctorin attendanceor the MedicalEmergencyssistanc€ompanyou canbe movedsafelyand/
or travel safelyto the United Kingdomto continuetreatment.

Ifthe claimrelatesto yourreturn travelto the United Kingdomandyou do not holdareturn ticket, we will deduct
fromyour claimanamountequalto youroriginalO I NINNJub8sNddahewayairfare(basedonthe sameclassof
travelasthat paidby you for your outwardtrip) for the route usedfor your return.

What you are not covered for under section B1

1. Theexcesssshowninthe tableof benefitsfor eachinsuredpersonandfor eachincident. Theexcessvill bereduced
to nil if your medical expenses have been redutsd/ou usingthe European Health Insurance C&EHICpr
Global Health Insurance Card (GHMBdicare orequivalentschemegpleaseefertotheW! SFHNB SYSy (14 Q
sectionon pagell for further details).

2. Any medical treatment thayou receive because of medical conditionor an illness related to medical
conditionwhichyou knewaboutat the time of purchasinghisinsuranceand/ or at the time of commencing
travel and which could reasonably be expected to lead to a claim unless declaredrd accepted for cover in
writing.

3. Anycostsrelatingto pregnancyor childbirth,if youaremorethan 26 weekspregnantat the start of or during
your trip.

4. Anytreatmentor surgerywhichthe MedicalEmergencyssistanc€ompanythinksisnotimmediatelynecessary
andcanwait until youreturnto the United Kingdom Thedecisionof the MedicalEmergency Assistance
Company iinal.

5. In-patientor private treatment which has not been notified as soon as possible to and agreexbbyhe Medical
Emergency AssistanGompany.



6. Theextracostof asingleor privatehospitalroomunlesshisismedicallynecessarandauthorisedbythe
Medical Emergency AssistarCempany.

7. Treatmentin aprivatehospitalor privateclinicwheresuitablestatefacilitiesare available.

8. Any costs ooronavirugesting, unlesyou are admitted to hospital as an-patientas a result of an accident or
illness that is covered under section B1 (Medical and other expenses outside of the United Kingdom).

9. Any claims arising directly or indirectly fraboronavirusunder subsection 5 (Iffou cannot return to theUnited
Kingdomasyou originally planned becauseu test positive forCoronavirus)f you do not have an official positive
test result confirming/our diagnosis within fourteen (14) daysyfur bookedtrip return date.

10. Anysearchandrescuecosts(costschargedo youbyagovernmentregulatedauthorityor privateorganisation
connected with finding and rescuinygu. This does not include mediaaacuation costs by the most
appropriatetransport).

11. Any costs for théollowing:

o telephonecalls(otherthanthefirst callto the MedicalEmergencyAssistanc€ompanyo notify them of the
medicalproblem);

o taxifares(unlessataxiis beingusedin placeof anambulanceo takeyouto or from ahospital);or
o foodanddrinkexpensegunlessheseform part of your hospitalcostsif you arekeptasanin-patient).
12. Any costs incurred in thenited Kingdom

13. Anycostsyou haveto paywhenyou haverefusedto comebackto the United Kingdomandthe Medical
Emergencyssistanc&€ompanyconsideredyou werefit to return home.

14. Anytreatmentor medicationof anykindthat youreceiveafteryoureturnto the United Kingdom(unlessyou
have purchaseavinter sportscover,in which caseou may be entitled to claim under section W
(Physiotherapy in the Uniteingdom)).

15. If youbecomeinjuredor die asaresultof awinter sportsactivityandyou havenot purchasedhe additional
winter sportscover.

16. Treatment in a private hospital or private clinic unless authorised and agrees by

17. Damage talentures.

18. Anything mentioneds y WDSYy SN} f SEOf dzaA2yaQ 2y LI 3ISE& HnE Hp |y
Youshould alsorefer t/L YLI2 NIi | y BB OR YRYBABFAKSI{GKQ 2y LI 3ISa y3z o

Section BZ; Expenses within the United Kingdom
What you are covered for under section B2

We will pay up to the amount shown in the table of benefits for the necessary and reasonable costs as a yesult of
dying becoming ill, testing positive f@oronavirusor being injuredduringyour trip. This includes:

1. Thecostof yourreturn home earlierthan plannedif thisismedicallynecessanandthe treating hospitaldoctor
approves this.

2. Ifyoucannotreturn homeasyou originallyplannedandthe treatingdoctor approveshis, we will payfor:

® Extra accommodation (room only) and travel expenses (of the same mode of transport and class of travel as
that used byyou on your outwardtrip) to allowyou to return home. A maximum amount of £2,000 persured
personapplies ifyou have to extendsour trip becauseyou have tested positive foEoronavirus and

® Extraaccommodatior{roomonly)for someoneto staywith youandtravelhomewith youif thisisnecessary
due to medical advicar

® Reasonablexpensegor onerelative or friendto travelfrom their homein the United Kingdomto staywith
you (room only) and travehome with you if this is necessary due to medical advice.

3. Upto £1,000for the costof returningyour bodyor asheso your hometown if you die duringyour trip .
Please notelf yourtrip iswithin the Channelslandscoverisalsoprovidedfor emergencymedical surgicahnd
hospitaltreatmentbut only if you do not residein the Channelslands

What you are not covered for under section B2

1. Theexcessasshownin the table of benefitsfor eachinsuredpersonandfor eachincident.

2. Anyclaimarisingfrom amedicalcondition or anilinessrelatedto amedicalcondition whichyou knewaboutat
thetime of purchasinghisinsuranceand/ or atthe time of commencingravelandwhichcouldreasonablye
expectedo leadto aclaimunlessdeclaredto usandacceptedor coverin writing.

3. Any costs oCoronavirugesting.
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4. Anything mentionedh y WDSy SN} f SEOfdzaA2y&aQ 2y LI 3Sa
Youshould alsorefert/ L YLI2 NIi I yi O2yRAGAZ2Y & NBfFdGAy3a (2

Section B3; Hospital benefit

Please note:
No cover is provided under this section if you have purchased a Budget policy.
This section does not apply to trips taken within the United Kingdom.

What you are covered for under section B3

HNX Hp Yy

KSIFEfGKQ

Wewill pay up to the amount shown in the table of benefftas a result of an accident or iliness that is covered
under section B1 (Medical and other expenses outside of the United Kingdom) of this insymnge,into hospital
as anin-patient. Wewill pay a benefit for each completeventy four 24) hour period thatyou are kept as arin-

patient.

Please noteThisbenefitisonlypayablefor the time that you arekeptasanin-patientabroadandceasesf yougo
into hospitaluponyourreturn to the United Kingdom Thisamountismeantto helpyou payanyextraexpenses

such as taxi fares and phocalls.

What you are not covered for under section B3
1. Anything mentionedh y WDSy SNl f SEOfdzaA2y&aQ 2y LI 384

Youshould alsorefert/L YLI2Z NIi I yi O2yRAGA2ya NBtIGAy3a (2

Section B4; Mugging benefit

Please note:
This section only applies if you have purchased a Premier or Premier Plus policy.
This section does not apply to trips taken within the United Kingdom.

What you are covered for under section B4

HNXZ HPp
KSItiKQ

Wewill pay up to the amount shown in the table of benefitgali are injured as a result of a mugging armali go into

hospital overseas as am-patientfor more thantwenty four (24) hours.

A mugging is a violent, unprovoked attack by someonednsatred on this policy which results in physical bodily harm,

as shown in the policeeport.

Please noteYoumustreportthe incidentto the localpolicewithin twenty four 24) hoursof the attackandgeta
written police reportPaymentunderthis sectionisin additionto the benefitpayableundersectionB3(Hospital

benefit).

What you are not covered for under section B4
1.  Anything mentionedh y WDSY SN} f SEOf dzaA2yaQ 2y LI IS4

Youshould alsorefer /L YLI2 NIi I y NI OR YR BABFAKSI fGKQ 2y LI 384

Claims evidence required f®ections B1 to B4 may include

HNX HPp

® Proof of travel (confirmation invoice, travélkets)
® Invoices and receipts fgrourexpenses

o Anofficialletter fromthetreatingdoctorintheresortto confirmthe additionalexpensesvere
medicallynecessaryfor claimsundersectionB2)

® Apolicereportto confirmthe incident(for claimsundersectionB4only)

® Proofof your hospitaladmissioranddischargedatesandtimes(for claimsundersectionsB3andB4)

Please noteWemayrequireotherevidenceo supportyourclaimdependentuponthe circumstancesnwhich case

we will contactyou.

|.
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Section Q; Cutting your trip short
(See Section Y2 for Coronavirus cover)

Please notelf youneedto return hometo the United Kingdomearlierthan planned,you mustcontactthe Medical
EmergencyAssistanceCompanyas soon as reasonablypossible(pleaseseethe Medical and other emergencies
sectionon pagel7for further details).

What you are covered for under section C

We will pay up to the amount shown in the table of benefits for:

® travelandaccommodation expenseghichyou havepaidor have agreedo pay undera contractand whichyou cannotget
back;

o thecostofexcursiongoursandactivitiesvhichyouhavepaidfor eitherbeforeyouleft the UnitedKingdomor thosepaid
for locallyuponarrivalat your holidaydestinationandwhichyou cannotgetback;and

® reasonabledditionaltravelcostso returnbackto the United Kingdom(or costgto return homeif yourtrip iswithin the
United Kingdon) if it is necessary and unavoidable j@u to cut shortyour trip.

Please notelf paymenthas been made usirfgequentbyer points, avios airmiles, loyalgardpointsor similar loyalty card

schemes, settlemertif your claim willbe based upon théowest available publishdnightfare¥ 2 NJ (i Eri§inaltydodkeiti

they arenontransferable.

We will provide this cover ithe cutting short ofyour trip is necessary and unavoidable as a result of the following.

1. Youdying,becomingseriouslyill or beinginjured.
Please notethere is no cover if this is related tgpandemicand/or epidemic including but not limited t@€Coronavirus as
this is excludedSee Section Y2 f@oronavirusover.

2. Thedeath, serious illnesw injury of a relative, business associate personwho you aretravellingwith, or a relative or
friend living abroadvho you hadplannedto stay withduringyour trip.

Please notethere is no cover if this is related tgpandemicand/or epidemig including but not limited t&Coronavirus as
this is excludedTheincident givingiseto the claimmusthavebeenunexpectedand notsomethingyou were awareof
whenyou purchasedhisinsurance. PleaseeW L YL NI F yi O2yRAGA 2y a NBandUDASW= Ni &
SEOf dza A 2 y4a%®an® LJ 3S& w

3. Yourinabilityto use or participatein, pre-paidactivities excursionsrtoursdueto youbecomingemporarilyill or injured
duringyourtrip.

4. Ifthepoliceor relevantauthorityneedyouto returnto yourhomein the UnitedKingdomafter afire, storm,burglaryor
vandalisnio yourhomeor placeof business.

5. If youarea memberof the armedforces, policefire, nursingor ambulance serviceghichresultsin you havingto returnto
your homein the United Kingdondueto anunforeseen emergenayr if you are posted overseasnexpectedly.

Please noteWeuwiill calculateclaimsfor cuttingshortyourtrip fromthe dayyour returnto the UnitedKingdombeginsor the
dayyougointo hospitaloverseagssanin-patient Yourclaimwill bebasednthe numberof completedaysyouhavenotused.

What you are not covered for under section C
1. Theexcessasshownin thetableof benefitsfor eachinsuredpersonandfor eachincident.

2. Cuttingshortyourtrip becauseof a medical conditionor aniliness relatedo a medical conditionwhichyou knew
aboutatthetime of purchasinghisinsuranceand/ or atthetime of commencingravelandwhichcouldreasonablype
expectedo leadto aclaimunlesdeclaredo usandacceptedor coverin writing.

3 tye OfFAY dzyRSNJ W2 KI (G &2dz I NB 02@SNBR T2 pehddayidarRing a
epidemig including but not limited t&€Coronavirus

4. Anyclaimsvherethe MedicaEmergencyssistanc€ompanyavenot beencontactedo authoriseyourearlyreturn
backto the UnitedKingdom

5. Anyadditionalexpensesncurredshouldyou decideto travelto anydestinationother than the United Kingdomin the
eventof cuttingshortyourtrip . If youhaveto cutshortyourtrip andyoudonotreturnto the United Kingdonwe will only
beliablefor the equivalenttostswhichyouwouldhaveincurredhadyoureturnedto the United Kingdom

6. Youbeingunableto continuewith yourtraveldueto yourfailureto obtainthe passporbr visayouneedfor thetrip .

7. Thecostofyourintendedreturntravelto the United Kingdomif we havepaidadditionaltravelcostsfor youto cutshort
your trip.

8. Costsvhereyourinabilityto usepre paidactivities excursionsprtoursdueto temporarilyillnessor injuryisnot verifiedin
writing byyourtreatingdoctor.

9. Anything mentioned y WDSYySNI f SEOfdzaA2yaQ 2y LI 3ISa wnI up |yR
Youshouldalsoreferto WL YL NI I yii O2yRAGAZY & NBfIFGAY3I (2 KSIEGKQ 2y
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Claims evidence required for section C may include

® Proofof travelcost(confirmationinvoice,bight tickets)

® Invoices and receipts fgrourexpenses

® Anofficialletter confirming:the needfor your return to the United Kingdom emergencypostingoverseas
® Anofficialletter from your treating doctor to confirmyour temporaryillnessor injury

Please noteWemayrequireotherevidenceo supportyour claimdependentuponthe circumstancesnwhich
casewe will contactyou.

Section D1 Missed departure

Please note:
No cover is provided under this section if you have purchased a Budget policy.
This section does naapply to trips taken solely within the United Kingdom

What you are covered for under section D1

We will pay up to the amount shown in the table of benefits for the reasonable extra costs of travel and accommodatior
you incur to reachyour booked holiday destination yfou cannot reach the final international departure point on the
outward or return jouney from or to theUnited Kingdombecause:

® publictransportservicedail dueto poor weatherconditions(but not includingweatherconditionsdefinedas
natural catastrophg, a strike, industrial actioar mechanical breakdown; or

® thevehicleinwhichyouaretravellingisdirectlyinvolvedin anaccidentor suffersamechanicabreakdown(this
wouldnotincludeyour vehiclerunningout of fuel, oil or water or sufferingabat tyre, punctureor bat battery).

Section DZ; Missed connection

Please note:
No cover is provided under this section if you have purchased a Budget policy.
This section does not apply to trips taken solely within the United Kingdom

What you are covered for undesection D2

Wewill pay up to the amount shown in the table of benefits for the reasonable extra costs of travel and
accommodatioryouincurto enableyouto continuewith your pre-bookedjourneyin accordancevith youritinerary
shouldyou missabight connectiondueto:

® Theairlinewith whomyouarebookedto travelbeingunableto deliveryou in sufficienttime to your connecting

airport tomeetyourO2 yy SOGAy3 bAIKG RdzS (2 LI22N 6SI GKSNI 02y
definedasnatural catastrophe, astrike,industrialactionor mechanicabreakdown.

What you are not covered for under sections D1 and D2

1. Anyclaimsarisingdueto anatural catastropheor volcanicashcarriedby the wind. (If the policyholderhaspaid
therequiredpremiumfor natural catastrophetravelcancellatiorandexpensegover,pleaseseesectionXfor
detailsof whatyou areentitled to claim.)

2. Any claims whergou have not allowed enough time to reagbur initial departure point or check in, at or before
the recommendedime.

3. Any claims whergou have not obtained written confirmation from the appropriate transport company or authority
stating the reason for the day and how long the deldssted.

4. Anyclaimsrelatingto your own vehiclesufferinga mechanicabreakdownif you are unableto provideevidence
that the vehiclewasproperlyservicedand maintainedandthat anyrecoveryor repairwasmadeby arecognised
breakdownorganisation.

5. Claimsarisingfrom strikeor industrialactionif the strikeor industrialactionwasexistingor publiclyannounced
bythe dateyou purchasedhis insuranceor at the time of bookinganytrip .

6. AnythingmentionedA y WDSY SNJ f SEOfdzaAz2yaQ 2y LI IS4 HNE Hp |



Claims evidence required for sections D1 and D2 may include

® Proofof travelcost(confirmationinvoice bight tickets)
® Invoices and receipts fgrourexpenses
® Anofficialletter confirmingthe reasonfor your late arrivalandthe lengthof the delay

Please noteWemayrequireother evidenceo supportyourclaimdependentuponthe circumstancesnwhich case
we will contactyou.

Section EX, Travel delay

Please note:

Nocoveris providedunder sectionsEland E2if you have purchaseda Budgetpolicy.
This section does not apply to trips taken solely within the United Kingdom
Youare entitled to claimundersectionElor E2but not both sections.

What you are covered founder section E1

Wewill payupto the amountshownin the table of benefitsif yourfinalinternationaldeparturefrom or to the United
Kingdomby aircraft,seavesselcoachor trainisdelayedfor more than twelve (12) hoursdueto poorweather
conditions(but notincludingweatherconditionsdefinedasnatural catastrophé), astrike,industrialactionor
mechanicabreakdown.

Wewill payabenefitfor eachcompletetwelve (12) hour periodthat you aredelayed aslongasyou eventuallygoon
the holiday.

Section EZ; Abandoning your trip

Please note:
This section does not apply to trips taken solely within the United Kingdom

What you are covered for under section E2

Wewill payup to the amountshownin the table of benefitsfor the following costswhichyou havealreadypaid
for and cannot geback:

® travel and accommodation expenses;
® excursions, tours and activities; and
® visas

if it is necessary foyou to cancelyour trip if your final international departure from th&nited Kingdomby
aircraft, sea vessel, coach or train is delayed for more thamty four 24) hours due to poor weather conditions
(but not includingveatherconditionsdefinedasnatural catastrophé), astrike,industrialactionor mechanical
breakdown.

Please noteif paymentha® SSy YIRS dzaAy 3 FNBIdSyid bé SN L32 A yias
loyalty card schemes, settlementpéurOt I AY sAff 65 o6F&aSR daRy GKS f 26S:
bAIKG 2NRAIAYFEf etranslemBleSR AF G(KS& FNB y2vy

What you are not covered for under sections E1 and E2

1. Theexcessasshownin the table of benefitsfor eachinsuredpersonandfor eachincident(thisonly appliesif
you are claiming under section E2).

2. Anyclaimsarisingdueto anatural catastropheor volcanicashcarriedby the wind. (If the policyholderhaspaid
therequiredpremiumfor natural catastrophetravelcancellatiorandexpensesover pleaseseesectionXfor
detailsof whatyou areentitled to claim.)

3. Anyclaimswhereyouhavenot checkedn for yourtrip atthe finalinternationaldeparturepoint at or beforethe
recommendedime. (Howeverjf youareunableto checkin, youmaystill beeligibleto makeaclaimdependent
uponthe circumstancesvhichhavepreventedyoufrom checkingn. PleaseontactClaimsSettlementAgencies
to discusg/our circumstancesndto obtainaclaimform soyour claimcanbe considered.)

4. Any claims whergou have not obtained written confirmation from the appropriat®nsport company or authority
stating the reason for the delay and how long the dédesyed.
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5. Claimsarisingfrom strikeor industrialactionif the strikeor industrialactionwasexistingor publiclyannounced
bythe dateyou purchasedhis insuranceor at the time of bookinganytrip .

6. AnythingmentionedA y WDSY SNl f SEOf dzaA2y&aQ 2y LI 3S& HnI Hp

Claims evidence required for sections E1 and E2 may include

o t NB2F 2F GNI @St O0QkftiFANNEI GAZ2Yy Ay@2A0Ss bAIKDG
® Anofficialletter confirmingthe causeandlengthof the delay
w Officialconfirmationthat your pre paid expensesannotbe refunded(for claimsunder sectionE2only)

Please noteWemayrequireotherevidenceo supportyour claimdependentuponthe circumstancesn which case
we will contactyou.

Section FX; Personal belongings and baggage
What you are covered for under section F1

Wewill payfor itemswhichareusuallycarriedor worn byyoufor your individualuseduringatrip . Wewill payup to

theamountshowninthe tableof benefitsfor itemsowned(notborrowedor rented)byyouwhicharelost,stolenor

damaged duringourtrip.

Please note:

® Payment will be based on the value of the property at the time it was lost, stoldarnaged. Aleductionwill be
madefor wear, tear andlossof valuedependingon the ageof the property.

® Themaximumamountwe will payfor anyoneitem, pair or setof itemsisshownin the tableof benefits. Please
referto the definitionof W LJorse¥idf A U S of pa@e22.

® Themaximumamountwe will payfor valuablesandelectronic/other equipmentin total isshownin the tableof
benefits Pleaseeferto the definitionof W @ | f dahdéléctioaic/otherS Ij dzA LIshPagéd

® The maximunwe will pay for property which is lost or stolen from anattended motor vehicle is £100 for each
insured personf the property was kept in a locked boot, a locked and covered luggage compartment or a locked
glove compartment and there wasidence of forced and violent entry to the vehicle.

Section FZ; Delayed baggage

Please note:
No cover is provided under this section if you have purchased a Budget policy.
This section does not apply to trips taken solely within the United Kingdom.

What you are covered for under section F2
Wewill payupto the amountshownin the table of benefitsfor buyingessentialtemsif your baggagesdelayedin
reachingyou onyour outward internationaljourneyfor morethantwelve (L2) hours.

Please noteYoumustgetwritten confirmationof the lengthof the delayfrom the appropriateairlineor transport
companyandyou mustkeepall receiptsfor the essentiaitemsyou buy.

If your baggage is permanently loste will deduct any paymenive make for delayed baggage from the paymeret
make foryour overall claim for baggage.

Section F3; Personal money
What you are covered for under section F3

Wewill payup to the amountshownin the table of benefitsfor the lossor theft of the followingif you canprovide
evidenceyouownedthemandprovideevidenceof their value(thiswouldincludereceipts bankstatementsor cash
withdrawalslips):

® Cashand
w Travellers cheques (if these cannot be refunded byptiogider).
Please noteThe maximum amounire will pay for cash carried by omesured person whether jointly owned or not, is

the cash limit as shown in the table of benefits (please note a lowérdpplies tochildrenwho are 17 years of age or
under).



Section F4; Passport and travel documents

What you are covered for under section F4

Wewill payup to the amountshownin the table of benefitsfor the costof replacinghe followingitemsbelonging to
you if they arelost, stolenor damagedduringyour trip:

w Passport;

w Travel ticketsand

w Visas.

Please noteThe cost of replacingour passport includes the necessary and reasonable gmstpay overseas

associated with getting a replacement passport to ali@mu to return back to theJnited Kingdom(this would include
travel costs to the Consulate as well as the cost of the emergeesmsport itself). A claim for the lost or stolen passport
would be calculated according to its expiry datiepending upon how many years there were left to run on the original
passport, an unused proportionate refund would be made of its original value

What you are not covered for under sections F1, F2, F3 and F4

1. Theexcessasshowninthe table of benefitsfor eachinsuredpersonandfor eachincident(thisdoesnot applyif
you are claiming under section F2 section F4).

2. Propertyyou leaveunattendedin a publicplace.

3. Anyclaimfor lossor theft to personabelongingsandbaggagepersonaimoneyor passportsandtravel
documentswhichyou do not reportto the policewithin twenty four 24) hoursof discoveringt andwhichyoudo
not geta written police reporfor.

4. Any claim for loss, theft, damage or delay to personal belongings and baggageyati not report to the
relevantairlineor transportcompanywithin twenty four 4) hoursof discoveringt andwhichyoudonotgeta
written report for. In the case of an airline, a property irregularity report will be required from the airline. If the
loss, theft or damag# your propertyisonly noticedafter you haveleft the airport, you mustcontactthe airline
inwriting with full detailsof the incidentwithin seven(7)daysof leavingthe airport andgetawritten report from
them.

5. Anylossor theft of your passporwhichyoudo not report to the consularepresentativeof yourhome country
within twenty four 24) hoursof discoveringt andgetawritten report for.

6. Anylosstheft or damageo valuablesandelectronic/other equipmentwhichyou donot carryin your hand
luggagewhile you aretravellingon publictransport or on anaircraft.

7. Money,passportandtraveldocumentsvhichyoudonot carrywith youunlessheyarebeingheldin alocked
safety depositacility.
8. Claimsarisingdueto anauthorisedpersonfraudulentlyusingyour creditor debit cards.

9. Claims whergou are unable to provide receipts or other reasonable proof of ownership wherever possible for the
items beingclaimed.

10. Breakagef fragileobjectsor breakageof sportsequipmentwhile beingused.

11. Damage due to scratching or denting unless the item has become unusable as a riéssilt of

12. Loss due to variations in exchamgees.

13. If your propertyisdelayedor detainedby Customsthe policeor other officials.

14. Losoof jewellery(otherthanweddingrings)while swimmingor takingpart in sportsandactivities.

15. Lossesausedby mechanicabr electricalbreakdownor damagecausedby leakingpowder or buid carriedwithin
your baggage.

16. Loss, thefor damage to mobile phones (including smart phones and tablet computers), contact or corneal lenses,
sunglasses, prescription glasses or spectacles, dentures, hearing aids, artificial limbs, paintings, household
equipment, bicycles and their accessoriemtor vehicles and their accessories (this would include keys), marine
craft and equipment or items of a perishable nature (meaning items that can decay or rot and will not last for long,
for examplefood).

17. Anyclaimfor loss,theft, damageor delayto winter sportsequipmentor golf equipment.
18. AnythingmentionedA y WDSY SNl f SEOfdzarA2yaQ 2y LI 384 HnI up |
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Important information:

® Youmustactin areasonablevayto lookafter your propertyasif uninsuredandnot leaveit unattendedor
unsecured in a publjglace;

® Youmustcarryvaluablesandelectronic/other equipmentandmoneywith youwhenyouaretravelling.
Whenyouarenottravelling keepyour money,passportyaluablesandelectronic/otherequipmentwith
you at alltimesor leavethem in alockedsafetydepositbox;

® Youmustreportalllossesthefts or delayso the relevantauthoritiesandobtainawritten report from them
within twenty four (24) hours of the incidergnd

® YoumustprovideClaimsSettlementAgenciesvith allthe documentshey needto dealwith your claim,
includingapolicereport,apropertyirregularityreport, receiptsfor the itemsbeingclaimedasapplicable.

Claims evidence required for sections F1 to F4 may include

® Lossor theft of property or money- policereport

Losstheft or damageby anairline- propertyirregularityreport, bight ticketsandbaggagehecktags

o Delaybyanairline- written confirmationof the lengthof delayfrom the airline, bighttickets,baggage
check tags, receipts for emergermyrchases

® Loss or theft of a passporpolice report, consular report, receipts for additional expenses to get a
replacement passpoxverseas

® Proof of value and ownership for property ambney

153

Pleasenote: If you are unable to provide any of the reports referred to aboyey may still be eligible to make a claim
dependent upon the circumstances which have preventedfrom obtaining the necessary documentation. Please
contact Claims Settlement Ageesito discuss whyou have been unable to obtain the relevant reports and to obtain a
claim form soyour claim can beonsidered.

Section & Personal accident
Please noteNo cover is provided under this section if you have purchased a Budget policy.

Definitions relating to this section

Accident
A sudden, unexpected and specific event, external to the body, which occurs at an identifiable time and place.

Loss of limb

a) In the case of a lower limb, loss by physical severance at or above the @nkle

b) Permanent anddtal loss of and/or total and irrecoverable loss of use of an entire leg or foot which lasts twelve (1
calendar months and at the expiry of that period beingdrey hope of improvementor

c) Inthe case of an upper limb, loss by physical severance of the entire four fingers through or above the meta carpo
phalangeal joints or permanent and total loss of and/or total and irrecoverable loss of use of an entireteamna or
which lasts twelve (12) calendar months and at the expiry of that period being beyond hope of improvement.

Loss of sight

a) Permanent and total loss of sight in both eyes wherg\ayl & dzNJ R nandé @i egh Qdiled to the Register of Blind
Persons on the authority of a qualified ophthalmic specialist; or

b) Permanent and total loss of sight, if the degree of sight remaining after correction is 3/60 or less on the Snellen S
(seeing at least threéeet what aninsured personshould see at sixty feet), which lasts twelve (12) calendar month:
and at the expiry of that period being beyond hope of improvement.

Permanent total disablement

Irrecoverable disablement arising froatcidental bodily injury,which permanently and totally incapacitates
the insured persorfor a continuous period of twelve (12) months from carrying out at least @of the following
activities of daily living:

a) Transfer and Mobility, the ability to move from one room to aadjoining room or from one side of a room to

another or to get in and out of a bed or chair,

b) Dressing; putting on and taking off all necessary items of clothing,

c) Toiletingg getting to and from the toilet, transferring on and off the toilet and associgtesonal hygiene,

d) Eatingcg all tasks of getting food into the body once it has been prepared,

and at the expiry of that period being beyond hope of improvement sufficient to carry out at least three of tt
previously described activities of daily livingee again.



What you are covered for under section G

We will pay up to the amount shown in the table of benefitsytmu (or to your executors or administrators yfou die)
if you are involved in amaccidentduringyour trip which solely and independently of any other cause results in one
or more of the following within 12 months of the date of thecident

® Lossflimb (alimbmeansanarm,hand,legor foot);

® Loss osight,

® Permanent total disablementor

® Accidentaleath.

Please note:

1 Wewill only pay for one personal accident benefit for e@m$ured personduring theperiod of covershown on
your policycertificate.

1 Any claim arising from the result of a Motorcycling accident will be subjechiexamum sum insured payable of
£10,000.

1 Ifyouare 17 years of age or under oydu are 66 years of age or over, a reduced benefit will apply in the event of
death, as set out in the table of benefits.

For the avoidance of doubt, age is at the d#te policy is purchased.

What you are not covered for under section G
1.  Anything mentioneds y WDSY SNJI f SEOf dzarz2yaQ 2y LI 3

a HNX Hp I
Youshould alsorefert/L YLI2Z NIi I yi O2yRAGAZ2ya NBtIdGAy3a (2 KSIHEGKQ

Claimsevidence requiredor section Gmay include

® PleasghoneClaimsSettlementAgencie®n 017025534430 askfor adviceassoonasyouneedto makea
claimor seepagel8,W| gofmakeaOf | A Y Q@

Section H; Personal liability
Please noteThis section does not apply to trips taken within the United Kingdom.
What you are covered for under section H

Wewill payupto the total amountshownin the table of benefitsif, duringaninsuredtrip, youarelegallyliablefor
accidentally:

® injuring someoneor
o RFYIF3Ay3a 2N f2pmped. a2YS2yS St asSaqa

What you are not covered for under section H
1. Theexcessasshownin the table of benefitsfor eachinsuredpersonandfor eachincident.
2. Anyliability arisingfrom aninjury or lossor damageto property:

a. owned byyou, a member ofyour family or household or a persgrou employ;or

b. in the care, custody or control gbu or of your family or household or a persgrou employ (other than
temporary holidayaccommodation occupied but not owned y9u); or

c. anyclaimassumedyyouunderanycontractor agreemeniunlesssuchliability wouldhaveattachedinthe
absence of such contract agreement.

3. Anyliability for death,diseaseijllness,injury,lossor damage:
a. to members ofyour family or household, or a persgrouemploy;
b. arisingin connectionwith yourtrade, professionor business;
c. arisingin connectionwith acontractyou haveenteredinto;
d. arisingdueto you actingasthe leaderof agrouptakingpart in anactivity;
e

. arising due tgyou owning, possessing or using mechanicphigpelled vehicles, watercraft or aircraft of any
description, animals (other than domestic cats or dogs), firearms or weapons;

f. asaresultof awinter sportsactiviy if you havenot purchasedhe additionalwinter sportscover.
4. AnythingmentionedA y WDSYy SN} f SEOfdzaA2yaQ 2y LI 3ISE HnX Hp |
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Important information:

C

® YoumustgiveClaimsSettlementAgenciesotice of anycausefor alegalclaimagainstyou assoonasyou
know about it, and send them any documents relating to a claim;

® YoumusthelpClaimsSettlementAgenciesindgivethemallthe informationthey needto allowthemto take
action onyourbehalf;

® Youmustnot negotiate pay,settle,admitor denyanyclaimunlessyou getClaimsSettlementAgencies
permission in writingand

® Wewill have complete control over any legal representatives appointed and any proceedingee arniliibe
entitled to take over and carry out iyour nameyour defence of any claim or to prosecute four own
benefit any claims for indemnity, damages or athise against anyonelse.

laimsevidence requiredor section Hmay include

Donot admitliability, offer or promisecompensation
Givedetailsof your name,addressandtravelinsurance
Takephotographsandvideos,andgetdetailsof witnessesf you can

TellClaimsSettlementAgenciesassoonasreasonablypossibleaboutanyclaimthat islikelyto bemade
againstyouandsendthemallthe documentghat youreceiveseepagel8,W | 2odgnakeaOf | A Y Q@

e € € €

Section Ig Legal expenses

Please note:

No cover is provided under this section if you have purchased a Budget policy.
This section does not apply to trips within the United Kingdom.

What you are covered for under section |

Wewill payupto the amountshownin the table of benefitsfor legalcostsandexpensesirisingasaresultof dealing

w

ith claimsfor compensatioranddamagesesultingfrom your death, ilinessor injury duringyour trip .

What you are not covered for under section |

1
2.

10.
11

12.

Anylegalcostsandexpensesvhichwe havenot agreedto acceptbeforehandin writing.

Anyclaimwherewe or our legalrepresentativebelievethat anactionisnot likelyto be successfubr if we
believe that the costs of taking actiomill be greater than any award.

The costs of making any claim againstDirect Travel Insuranceur agents or representativesy against any tour
operator, travel agent, accommodation provider, carrier or any personyeiudave travelled with oarranged to
travel with, pursuing any claim for compensation against the manufacturer, distributor or supplier of any drug,
medication ormedicine.

Any fines, penalties or damaggsu have topay.

Thecostsof makinganyclaimfor bodilyinjury,lossor damagecausedy or in connectionwith yourtrade,
profession obusiness.

Anyclaimsarisingout of you possessingjsingor livingon anylandor in anybuildings.

Anyclaimsarisingout of youowning,possessingr usingmechanicallypropelledvehicleswatercraftor aircraft
of anydescription,animals firearmsor weapons.

Any claim reported more than 180 days after the incident tolalce.

Anyclaimsfrom you becomingnjuredor dyingasaresultof awinter sportsactivityandyou havenot purchased
the additionalwinter sportscover.

Thecostsincurredin the defenceagainstanycivilclaimor legalproceedingsnadeor broughtagainstyou.

The costs incurred aftgou have not accepted an offer from a third party to settle a claim or legal proceeding
where the offer is considered by all parties to be reasonablgamot accepting an offer fromsto settle a claim.

AnythingmentionedA y WDSy SNI f SEH25dmdR@ y&aQ 2y LI 3S5& wH



Important information:

® Wewill have complete control over any legal representatives appointed ang@uoeedings;

® Youmustfollow our adviceor that of our agentsin handlinganyclaim;and

® Youmustusereasonableffortsto getbackall of our expensesvherepossibleYoumustpayusany
expensesg/ou do getback.

Allclaimsor legalproceedingsncludinganyappealagainsjudgementresultingfrom the sameoriginalcause,

event,or circumstancewill be regardedasoneclaim.

We may atour discretion offer to settle a claiwith youinstead of initiating or continuing any claim or legal

proceedings for damages and or compensation from a third party, and any such settlement will be full and fir
respect to the claim.

We may atour discreion offer to settle a counterclaim againsyou instead of continuing any claim or legal
proceedings for damages and or compensation from a third party.

Claimsevidence required for sectiommay include

® PleasghoneClaimsSettlementAgencie®n 017025534430 askfor adviceassoonasyou needto makea
claimor seepage18¥ | fafmakeaOf | A YQ @

Section X, Hijack

Please noteNocoveris provided underthis sectionif you havepurchaseda Budgetpolicy or a Standardpolicy.

Whatyouare coveredfor undersectionJ

Wewill payupto the amountshownin the table of benefitsif the aircraftor seavessein whichyou aretravellingis
hijacked for more thamtwenty four 24)hours.

Please noteYoumustgetwritten confirmationfrom the appropriatetransportcompanystatinghowlongthe hijack
lasted.

What you are not covered for under section J
1. Anything mentionedh y WDSYy SNl f SEOf dzaA2yaQ 2y LI IS4 wnZ up LY

Claims evidence required for section J may include

® Proofoftravel(confirmationinvoice bighttickets)
® Anofficialletter confirmingthe lengthof the hijack

Please noteWemayrequireotherevidenceo supportyour claimdependentuponthe circumstancesnwhich case
we will contactyou.

Section K¢ Uninhabitable accommodation
Please noteNo coveris provided underthis sectionif you havepurchaseda Budgetpolicy or a Standardpolicy

Whatyou are coveredfor undersectionK

We will pay up to the amount shown in the table of benefits if affeu have commencegour trip you pay

or agreeto payoverseador travel expensegof a similarstandardto thoseinitially booked)to allowyouto continue
with yourtrip if you cannotlive in your bookedaccommodatiorbecauseof fire, bood, earthquake storm, lightning,
explosionhurricaneor outbreakof infectiousdiseaseasdeclaredby the nationalor localhealthauthority.

Please noteYoumustgetwritten confirmationfrom the appropriateauthority statingthe reasorwhythe property

wasuninhabitableandhowlongit wasuninhabitablefor. Youmustkeepallreceiptsfor the extraexpenseyou pay.

What you are not covered for under section K

1. Anyexpenseshat you cangetbackfrom yourtour operator,airline,hotel or other serviceprovider.

2. Anyclaimresultingfrom you travellingagainstthe adviceof the nationalor localauthority.

3. AnythingmentionedA y WDSY SNl f SEOf dmlz62yaQ 2y LI IS4 HNZ Hp
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Claims evidenceequired for section K may include

o t NE2F 2F (GN¥ @St oO0QigktdANNI GA2Yy Ay @2A0ST bAIKG

o Anofficialletter confirmingthe causeofthe eventwhichrenderedyouraccommodatioruninhabitableand
how long itlasted

® Invoices and receipts fgrourexpenses

Please noteWemayrequireotherevidenceo supportyour claimdependentuponthe circumstancesn which case
we will contactyou.

Section Lg Pet care

Please noteNo cover is provided under this section if you have purchased a Budget policy.

What you are covered for under section L

Wewill payupto the amountshownin the table of benefitsfor extrakennelor catteryfeesif youarehospitalised due
to anaccider orillnessthatiscoveredundersectionB1(Medicalandother expense®utsideof the United
Kingdom)whichresultsin adelayto your plannedreturn journeyto the United Kingdomof morethan twenty four
(24) hours, orif yourfinalbookedreturninternationaljourneybyaircraft,seavesselcoachor train isdelayedfor
morethan twenty four 24) hoursdueto poorweatherconditions(butnotincludingweatherconditionsdefinedas
natural catastrophé, a strike, industrial action anechanicabreakdown.

Please notelnthe eventyoushouldneedto submitaclaimdueto adelayin yourreturntraveldueto transport
failure,youmustgetwritten confirmationfromthe appropriatetransportcompanyor authority statingthe reason for
the delayandhow longthe delaylasted.

Youmust keep all receipts for the extra kennel or cattery fgea pay.

What you are not covered for under section L
1. Anykennelor catteryfeesyou payoutsidethe United Kingdomasaresultof quarantineregulations.

2. Any claims relating to travel delay wheyeu have not checked in farour trip at the final international
departurepointat or beforethe recommendedime. (Howeverjf youareunableto checkin, youmaystill be
eligibleto makeaclaimdependentuponthe circumstancesvhichhavepreventedyoufrom checkingn. Please
contactClaimsSettlementAgencieso discussour circumstancesindto obtainaclaimform soyour claimcan
be consideredseepagel8¥owto makeaclaimQ

3. Claimsarisingfrom strikeor industrialactionif the strike or industrialactionwasexistingor publiclyannounced
bythe dateyou purchasedhisinsuranceor at the time of bookinganytrip .

4, Anything mentionedh y WDSY SNl f SEOfamd262yaQ 2y LI 354 HnZ Hp
Youshouldalso refer to?L YLI2 NIi I yi O2yRAGAZ2ZY & NBfldAy3a (2 KSIHfGKQ

Claims evidence required for section L miaglude

o t NE2F 2F (GN¥ @St oO6QigktFANNI A2y Ay @2A0ST bAIKG
® Anofficialletter confirmingthe causeandlengthof the delay
® Invoicesandreceiptsfor your extrakennelor catteryfees

Please noteWemayrequireotherevidenceo supportyour claimdependentuponthe circumstancesnwhich
casewe will contactyou.

Section M1¢ Scheduled airlindailure

Please noteCover is only provided under this section if you have purchased a Standard policy.

Special definition relating to this sectiofwhich is shown in bold italics)

Financial failureg means the a@line becoming insolvent or has an adnsinator appointed and does not fulfil the
booked flight(s).

N



What you are covered for under section M1

Wewill payupto the amountshownin the table of benefitsfor eachinsuredpersonnamedon the invoiceand on the
airline ticketfor:

1. Irrecoverablesumspaidprior to financial failure of the scheduledairlinenot formingpartof an inclusive holiday
prior to departurepr

2. In the event ofinancial failureafterdeparture:

a. additionalcostsincurredbyyouin replacinghat part of the bightarrangementgo asimilar standardf
transportation as enjoyed prior to the curtailment of the travel arrangememts

b. if curtailmentof the trip isunavoidable the costof return bightsto the United Kingdomto asimilar
standardof transportation as enjoyed prior to the curtailment of the travel arrangements
What you are not covered for under section M1
1. Scheduledightsnot bookedby you from within the United Kingdomprior to departure

2. Any costs resulting from thignancial failure of:
a. anyscheduledairlinewhichis, or which any prospect dfnancial failure, is:
i. known byyou, or
ii. widely known publicly

at the date of purchase of this policy.

b. any loss or part of a loss which at ttime of the happening of the loss is insured or guaranteed by any other
existing policy, policies bond, or is capable of recovery from under section 75 of the Consumer Credit Act or fro
any bank or card issuer or any other legal means

3. The financial failre of any travel agent, tour organiser, booking agent or consolidator with wjmnhave booked
I a0KSRdzZ SR bAIKGO®

4. Anylosseswvhicharenot directlyassociatedvith the incidentthat caused/outo claim.ForexampleJossdueto
beingunableto reachyour pre bookedhotel, villa,carhire or cruisefollowingthe financialfailure of anairline.

Section M2¢ End supplier failurgincluding scheduled airline failure)

Please noteCoveris only provided underthis sectionif you havepurchaseda Premieror PremierPluspolicy.

Special definitions relating to this sectiofwhich are shown in bold italics)

EndsuppliecYSFya GKS O2YLlye GKFG 2¢6ya FyR 2LISNIGSa GKS &
Financial failure¢ means theend suppliehecoming insolvent or has an administrator appointed and being unable to
provide agreed services.

Whatyou are coveredfor under sectionM2

We will pay up to the amount shown in the table of benefits for eadured persomamed on the invoice for:

1. Irrecoverablesums paid prior to théinancial failureof the scheduled airline, hotel, train operator (including Eurostar),
car ferries; villas abroad & cottages in the UK; coach operator, car or camper hire company, caravan sites, campsit
mobile home, safaris, excursions, Eurotunnel, theme parks orcditres; all known as thend supplierof the travel
arrangements (not forming part of an inclusive holiday) prior to departure ; or

2. In the event of insolvency after departure:

a) the additional pro rata costs incurred kypu in replacing that part of the tral arrangements to a similar
standard of transportation as enjoyed prior to the curtailment of the travel arrangements; or

b) if curtailment of thetrip is unavoidable the cost of return transportation to thé&nited Kingdomto a similar
standard of transpdation as enjoyed prior to the curtailment of the travel arrangements.

What you are not covered for under section M2
1. Travel or accommodation not booked within thkaited Kingdom prior to departure.

2. Anyend supplier which is, or which any prospect fifjancial failure is:
a. known byyou or
b. widely known publicly

at the date of purchase of this policy.

41



42

3. Any loss or part of a loss, which at the time of the happening of the loss, is insured or guaranteed by any other
existing policy, policies, bond or is capable of recovery from under Section 75 of the Consumer Credit Act or from a
bank or card issuer @any other legal means.

4. Thefinancial failureof any travel agent, tour organiser, booking agent or consolidator with wixamhave booked
travel or accommodation.

5. Any losses that are not directly associated with the incident that caysado claim. For gample, loss due to being
unable to reactyour pre-booked hotel following théinancial failureof an airline.

Golf cover

Please noteThefollowing sectionsonly applyif you havepurchaseda PremierPluspolicy and havepaidthe
required extrapremiumandthis isshownon your policy certificate.

Definition relating to golf cover
Golf equipment
Golf clubs, golf bags, nenotorised trolleys and golf shoes.

Section N1¢ Golf equipment

What you are covered for under section N1

Wewill payupto the amountshownin the table of benefitsfor golf equipmentownedbyyou (not borrowedor
hired) whichislost, stolenor damagedduringyour trip.

Please note:

1 Themaximumamountwe will payfor anyoneitem, pair or setof itemsisshownin the table of benefits.Please
refer tothe definition of W LJorseNdf A (i Son page22.

1 Youmust bring any damagegbolf equipmentback to theUnited Kingdomfor inspection.

1 Ouirliability is solely based upon the value of thaf equipmentwhich has been lost, stolen or damaged and would
not extend to the replacement gfour whole set of woods, or irons in the event of a claim being made for one item.

Section N2; Golf equipmenthire
What you are covered for under section N2

We will pay up to the amount shown in the table of benefits for the cost of higol§ equipmentif golf
equipmentowned byyouis:

® delayedin reachingyou onyour outwardinternationaljourneyfor morethantwelve (L2) hours;or

» lost, stolen or damaged duringurtrip.

Please notelYoumust keep all receipts for thgolf equipmentthat you hire.

What you are not covered for under section N1 and N2

1. Theexcesssshownin the table of benefitsfor eachinsuredpersonandfor eachincident(this onlyappliesif
you are claiming under section N1).

2. Golfequipmert you leaveunattendedin a publicplace.

3. Anyclaimfor lossor theft whichyou do not reportto the policewithin twenty four (24) hoursof discoveringt
andwhichyou do not get a written police report for.

4. Any claim for loss, theft or damage golf equipmentwhichyou do not report to the relevant airline or
transportcompanywithin twenty four (24) hoursof discoveringt andwhichyoudo not getawritten reportfor.
Inthe caseof anairline,apropertyirregularityreportwill berequiredfrom the airline.If the loss theft or damage
to yourgolf equipmentisonly noticedafter you haveleft the airport, you mustcontactthe airlinein writing with
full details ofthe incidentwithin seven(7)daysof leavingthe airport andgetawritten report from them.

5. Claims whergrou are unable to provide receipts or other reasonable proof of ownership wherever possible for the
items beingclaimed.

6. AnythingmentionedA y WDSy SNJ f

EOfdzaA2yaQ 2y LI 3ISE& HNnI Hp



Claims evidence required for sections N1 and N2 may include

® Loss or theft policereport
® Losstheft or damageby anairline- propertyirregularityreport, bightticketsandbaggagehecktags

® Delaybyanairline-written confirmationof the lengthof delayfrom the airline,bighttickets,baggage
checktags,receiptsfor the hire of golf equipment

® Proof of value andwnership

Please noteWemayrequireotherevidenceo supportyour claimdependentuponthe circumstancesnwhich case
we will contactyou.

Section Cg Green fees

What you are covered for under section O

Wewill payup to the amountshownin the table of benefitsfor the unusedproportion of your greenfees,golf tuition
feesor golfequipmenthirewhichyou havepaidor haveagreedo payunderacontractandwhichyou cannot get back
if:

® youbecomeill or areinjuredduringyourtrip andcannottake partin the golf activitiesasplanned;or

o lossor theft of documentspreventsyou from takingpart in the prepaidgolfingactivity.

Please note:

1 Yourclaim will be based on the number of complete dggs have not used.

1 There is no cover if this is related tpandemicand/or epidemig including but not limited t&€oronavirusas this is
excluded.

1 Youmust get written confirmatiorof the natureof yourillnessor injuryfrom the treatingdoctor inthe resort,
alongwith confirmationof howmanydaysyouwereunableto takepartinthe golfingactivities.

1 Youmustreportthe lossor theft of documents tahe localpolicewithin twenty four 4) hoursof discoveryand
getawritten policereport.

What you arenot covered for under section O
1. Anything mentionedh y WDSy SNl f SEOf dzAA2y&aQ 2y LI IS4 wnZ up LYy

Claims evidence required for section O may include

® Proof of travel (confirmation invoice, travélkets)

® Invoicesandreceiptsfor your prepaidgolf expenses

® Anofficialletter from the treatingdoctorinthe resortto confirmyour inabilityto take part in the planned
golfingactivities

® Lossortheft of documents- policereport

Please noteWemayrequireotherevidenceo supportyour claimdependentuponthe circumstancesnwhich
casewe will contactyou.

Business cover

Please noteThefollowing sectionsonly applyif you havepurchaseda PremierPluspolicy and havepaidthe
required extrapremiumandthis isshownon your policy certificate.

Definition relating to business cover

Business equipment

Computer equipment, communication devices and other businekged equipment whiclyou need in the course of
your businessand which is not insured on a company policy. The equipment must be owngalibgmployer or ifyou
are selfemployed it must be owned hypou.



Section PX; Business equipment

What you are covered for under section P1

We will pay up to the amountlsown in the table of benefits for the following:

® Businesgquipmentwhichislost,stolenor damagediuringyourtrip . Pleaseeferto the table of benefitsfor the

maximumamountwe will payfor anyoneitem, pair or setof items (pleasealsoreferto the definition of W LJbrA NJ
setof A (i Sofpa@e22 andsamplesand

® Buyingessentialtemsif your businessequipmentisdelayedor lostin reachingyou onyour outward
internationaljourneyfor morethantwelve (L2) hours.

Please note:

® Payment will bébased on the value of the property at the time it was lost, stolen or damagededdéctionwill be
madefor wear, tear andlossof valuedependingon the ageof the property.

® Themaximumamountwe will payfor anyoneitem, pair or setof itemsisshowninthe tableof benefits. Please
refer to the definition of W LJorkeXdf A (i Sof page22.

w Youmustgetwritten confirmationof the lengthof the delayfrom the appropriateairlineor transport company
andyou must keep all receipts for the essential itegtsu buy.

® Youmust bring any damagelusiness equipmenbackto the United Kingdomfor inspection.

Section PZ; Business money
What you are covered for under section P2

Wewill payupto the amountshownin the table of benefitsfor the lossor theft of businessnoney(meaningcash or

i NI O SHedqu&shdiichisyour property(if selffemployed)oryourS Y LJt 2 @oBexindileit isbeingcarried

with you or it isheldin alockedsafetydepositfacility.

What you are not covered for under sections P1 and P2

1. Theexcesssshownin the table of benefitsfor eachinsuredpersonandfor eachincident.

2. Busines®quipmentyou leaveunattendedin apublicplace.

3. Anyclaimfor lossor theft whichyou do not reportto the policewithin twenty four 4) hoursof discoveringt and
whichyou do not get a written police report for.

4. Anyclaimfor loss theft, damageor delayto businessquipmentwhichyoudonotreportto the relevantairline
or transportcompanywithin twenty four 4) hoursof discoveringt andwhichyoudo not getawritten reportfor.
Inthe case ofanairline,apropertyirregularityreport will berequiredfrom the airline. If the loss theft or damage
to your businessequipmentisonly noticedafter you haveleft the airport, youmustcontactthe airlinein writing
with full detailsof the incidentwithin seven(7) daysof leavingthe airport andgetawritten report from them.

5. Anylosstheft or damageo photographicaudio,video,electricalandcomputerequipmentnot carriedin your
hand luggage whilgou are travelling orpublic transportor on an aircraft.

6. Claims whergrou or your employer are unable to provide receipts or other reasonable proafwfership wherever
possible for the items beingaimed.

7. AnythingmentionedA y WDSY SNl f SEOfdzaAz2yaQ 2y LI IS4 HnZ Hp |

Claims evidence required for sections P1 andrR&y include

® Loss or theft policereport
® Losstheft damageby anairline- propertyirregularityreport, bightticketsandbaggagehecktags

® Delaybyanairline- written confirmationof the lengthof delayfrom the airline,bighttickets,baggage
checktags,receiptsfor the hire of businessquipment

® Proof of value andwnership

Please noteWemayrequireotherevidenceo supportyour claimdependentuponthe circumstancesnwhich
casewe will contactyou.

Section Q¢ Replacing staff

What you are covered for under section Q

Wewill pay up to the amount shown in the table of benefits if after an accident or illness that is covered under section
B1 (Medical and other expenses outside of the United Kinggmuare prevented from going to a planned business
meeting duringyour trip. Wewill pay for necessary and reasonable travel and accommodation expenses for a
replacementbusiness associat® travel from theUnited Kingdomto go to themeeting.



What you arenot covered for under section Q
1.  Anything mentionedh y WDSYy SNl f SEOfdzarz2yaQ 2y LI 3IS& wns up I

Youshould alsorefert®?L YLI2 NI I yi O2yRAGAZ2Yy & NBfLFdGAy3a (2 KSIHfGKQ

o Proof of travel (confirmation invoice, travélkets)
Invoicesandreceiptsfor yourbusinessd: a & 2 Oéxperis&sQ &

o Anofficialletter from the treatingdoctorinthe resortto confirmyour inability to take part in the planned
businessneeting
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Claims evidence required for section Q may include

Please noteWemayrequireotherevidenceo supportyourclaimdependentuponthe circumstancesnwhich case
we will contactyou.

Weddingcover

Please noteThefollowing sectionsonly applyif you havepurchaseda PremierPluspolicy and havepaidthe
required extrapremium andthis isshownon your policy certificate.

Section RX Ceremonial attire

What you are covered for under section R1

Wewill pay up to the amount shown in the table of benefits for clothing and accessories owned ingtined
couple(notborrowedor hired)whicharelost, stolenor damagediuringyour trip. Paymentwill be basedonthe
valueofthe attire atthe time it waslost, stolenor damagedAnallowancemayneedto bemadefor wear,tearand
lossof valuedependingonthe ageof the attire.

SectionR2¢ Weddinggifts

Whatyou are coveredfor undersectionR2

Wewill pay theinsuredcouple up to the amount shown in the table of benefits for wedding gifts which are lost,
stolenor damagedafter the weddingdayandwhilstyouarestillonyourtrip . Pleasenote the maximumamountwe

will payfor anyoneitem, pair or setof itemsisshownin the table of benefits.Pleasaeferto the definitionof W LJ- A NJ 2
setof A (i Sof paQe22.

Section R3; Wedding rings
What you are covered for under section R3
Wewill payupto the amountshownin the table of benefitsfor the insuredcouple@weddingringswhicharelost,

stolenor damagedduringyour trip. Themaximumamountwe will payfor anyoneringisshownin the table of
benefits.

Section R4 Photographs and video recording

What you are covered for under section R4

Wewill paythe insuredcoupleupto the amountshownin the table of benefitsfor reasonabledditionalcosts

incurredto makephotographicaeprints,copythe video/digitalrecordingor retakephotographs/ video or digital

recordings at a later date either during th@p or at a venue in thé&nited Kingdomif:

» theprofessionaphotographemwhowasbookedto takethe photographs/videwr digitalrecordingsonyour
weddingdayisunableto fulfil their obligationsdueto bodilyinjury,illnessor unavoidableandunforeseen
transportdelays;

® thephotographs/vider digitalrecordingsf your weddingdaytakenby aprofessionaphotographer ardost,
stolenor damagedafter the weddingdayandwhilstyou arestillonthe trip or atthe honeymoon location.

What you are not covered for under sections R1, R2, R3 and R4
1. Theexcessasshownin the table of benefitsfor eachinsuredpersonandfor eachincident.
2. Propertyyouleaveunattendedin apublicplace.

3. Anyclaimfor lossor theft of itemswhichyou donotreportto the policewithin twenty four 4) hoursof
discoveringt and whichyou do not geta written policereport for.
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4. Anyclaimfor loss theft ordamageto itemswhichyoudonotreportto therelevantairlineor transportcompany
within twenty four () hours of discovering it and whiglou do not get a written reporfor. In the case of an
airline, a propertyrregularityreport will berequiredfrom the airline.If the loss theft or damageto your
propertyisonly noticed afteryou have left the airportyou must contact the airline imvriting with full details
of the incident withinseven(7) daysof leavingthe airport andgetawritten report from them.

5. Anylosstheft or damageto valuablesandelectronic/other equipmentwhichyou donot carryin your hand
luggagewhile you aretravellingon publictransport or on anaircraft.

6. Claims whergou are unable to provide receipts or other reasonable proof of ownership wherever possible for the
items beingclaimed.

7. Breakagef fragileobjectsor breakageof sportsequipmentwhile beingused.

8. Damage due to scratching or denting unless the item has become unusable as a rissilt of

9. Loss due to variations in exchamgees.

10. If your propertyisdelayedor detainedby Customsthe policeor other officials.

11. Losoof jewellery(otherthanweddingrings)while swimmingor takingpart in sportsandactivities.

12. Losses caused by mechanical or electrical breakdown or damage caused by leaking powder to mobile phone
(including smart phones and tablet computers), spectacles, dentuessirty aids, artificial limbs, paintings,
household equipment, bicycles and their accessories, motor vehicles and their accessories (this would include key:
marine craft and equipment or items of a perishable nature (meaning items that can decay ndmetlinot last
for long, for examplepod).

13. AnythingmentionedA y WD Sy SNJ ¢ EOtdzaA2yaQ 2y LI 3S4& HRnX Hp |

Claims evidence for sections R1 to R4 may include

® Lossortheft to property - policereport
o Losstheft or damageby anairline- propertyirregularityreport, bightticketsandbaggageheckiags
® Proof of value and ownership fproperty

Please noteWemayrequireotherevidenceo supportyour claimdependentuponthe circumstancesnwhich
casewe will contactyou.

Cruise cover

Please note:

The following sections only apply if you have purchased a Standard, Premier or Premier Plus policy and have
paid the required extra premium and this is shown on your policy certificate.any event, there is no cover for
cargoor container ship travel.

Section & ¢ Cruise Interruption

What you are covered for under sectio®l

We will payup to the amount shown in the table of benefits for necessary additional travel expenses by the most direct
route and additional accommodatiginoom only), that is agreed hysand necessarily incurrddy you:

1. Toreachthe nextdockingport in orderto re-join the cruise,or
2. Toreachthefinaldestinationofyourcruise or
3. To return to theUnited Kingdom

followingyour cruisebeingnecessarilandunavoidablyinterrupted as a resulbf:

a) yourtemporary iliness or injury requiring hospital treatment on dry land which is covered under Section B1 (Medical
and other expenses outside of thunited Kingdorjy or

b) you being disembarked fronyour cruiseto quarantine or isolate on dry land becaugeu test positive for
Coronavirus or



¢) your passportbeinglost after your international departure but before embarkationof your plannedcruiseor
duringdisembarkatiorashoreon oneof the scheduledstopsasaresultof lossor theft, or

d) it beingdeemedmedicallynecessaryby a doctor for you to accompanyand assistan insured personwho is
admitted asan in-patient that is coveredunder sectionB1(Medicaland other expensesutside of the United
Kingdom)pr

e) youbeingdetainedbylocalpoliceasaresultof beingawitnessor beingrequiredto giveevidenceasaresultof
your participation in a road traffic accident, or criminal investigation whgreare not the accused.

Please note:

1. Youmust ensureyou re-join your cruiseor returnto the UKat the first available opportunity

2.t £ S1asS NBFTSNI (12 WeENANL) SEGSyaazya AF &2dz | NB dzyl of
details of how to extend the cover undgour policy untilyou are able to return to theJK

3. Ifyourequire any help with alteringour return flight or public transport, please contact the Medical
Emergency Assistance Company.

What you are not covered for under sectiddl
1. Anyclaimfor lossof passporinot reportedto the policeor other authority within forty eight @8) hoursof
discoveryandfor whichyou do not getawritten report.

2. Any claim as a result of amsured persorbeing a hospital kpatient where the condition was not covered under
section B1 (Medical and other expenses outside of the United Kingdom), or whérave not been caacted
and/or a recommended hospital has not been appointedibgnd whereyou have not obtained a medical
certificate from thedoctor in attendance confirming it was medically necessaryfmrto accompany and assist an
insured persoradmitted as ann-patient for an insuredondition.

3. Anyclaimwhereyouhavebeendetainedbylocalpolicethat isnot evidencedyawritten reportfrom the local
policeconfirmingthe reasonandperiodofyourdetention,or reasonandperiodin whichyouwererequiredto
giveevidencethat necessitated/ou missinghe scheduleddepartureof your cruise

4. Anycosts where transportation or accommodation costs are payable or refundable leyutse operator.

5. Any claims arising directly or indirectly fraoronavirus:

a) if youdo not have an official positive test result confirmiymur diagnosis;

b) if youare advised to quarantine giou choose to sefsolate due to a persoyou have come into contact with
havingCoronavirus

¢) if youhave not received the recommended number of doses of an appr@eednavirusvaccine 14 days prior
to your trip commencing. This vaccination requirement shall not apply whetewere ineligible for
vaccination, or unable to receive the vaccine for meldieasons, and this is shownyiour medical records;

d) includingany costsdr Coronavirugesting.

6. ' yeldKAYy3d YSYy(iA2ySR Ay WDSYySNIf SEOfdzarzyaQ 2y LI IS4
Youd K2dzf R Ff&2 NBFTSNI (2 WLYLRNIIYy(d @W2yRAGAZ2YE NBf Il GAyY:

Section SZ; Missed port departure
What you are covered for under section S2

Wewill payupto the amountshownin the table of benefitsfor necessarnadditionaltravelexpensedy the most
directroute andadditionalaccommodatior{roomonly)that isagreedby usto joinyour cruiseatthe nextdocking
portif youfailto arriveat the internationaldeparturepointintime to boardthe cruiseon whichyou arebookedto
travelon the initial internationaljourneyof your trip asaresultof:

® Thefailureof schedulegublictransportdueto poorweatherconditions(but not includingweatherconditions
definedasnatural catastrophe), astrike,industrialactionor mechanicabreakdown;or

® Thevehicleinwhichyouaretravellingisdirectlyinvolvedin anaccidentor suffersamechanicabreakdown(this
wouldnotincludeyour vehiclerunningout of fuel, oil or water or sufferingabat tyre, punctureor bat battery).

If, at the time of requestingur assistance, satisfactory evidence requiredibyis not supplied in order to substantiate
the claim,we will make all necessary arrangements/atir cost and arrange appropriate reimbursement as soon as
your claim has been submitted and validated.
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Please noteYoushouldcontactthe MedicalEmergencyAssistanc€ompanyassoonasreasonablypossibleand
before incurring angosts.

What you are not covered for under sectior2S

1. Anyclaimsarisingdueto anatural catastropheor volcanicashcarriedby the wind. (Ifthe policyholderhaspaid
therequiredpremiumfor natural catastrophetravelcancellatiorandexpensegover,pleaseseesectionXfor
detailsof whatyou areentitled to claim.)

2. Any claims whergou have not allowed enough time to reagbur initial departure point or check in, at or before
the recommendedime.

3. Claimsarisingfrom strikeor industrialactionif the strikeor industrialactionwasexistingor publiclyannounced
bythe dateyou purchasedhis insuranceor at the time of bookinganytrip .

4. Any claims whergou have not obtained written confirmation from the appropriate transport company or authority
stating the reason for the delay and how long the dédeyed.

5. Anyclaimsrelatingto your own vehiclesufferingamechanicabreakdownif you are unableto provideevidence
that the vehiclewasproperlyservicedand maintainedandthat anyrecoveryor repairwasmadeby arecognised
breakdownorganisation.

6. Additional expenses where the schedufaablic transportoperator has offered reasonable alternative travel
arrangements.

7. Anytravelcostswhereyoufailedto contactusfor approvalprior to arrangingravelandsowe couldprovide
assistancevith anytravelarrangementsFailureto do socanresultin the claimbeingdeclined.

8. Anything mentionedh y WDSYy SNI f SEOf dzaA2zyaQ 2y LI 3ISa& uHns Hp Y
Youshould alsoreferts L YLI2 NIi | yii O2yRAGAZYya NBflIGAYy3d (2 KSIHEGKQ 3

Claims evidence required for sectior2 &ay include

Proof of travekost (confirmation invoiceickets)
Invoices and receipts fgrourexpenses
Ancofficialletter confirmingthe reasonfor your late arrivalandthe lengthof the delay

You must provide proof of the vehicle in whicjou 6 SNBE G NIF @St t Ay3Qa YS§
substantiated by a recognised breakdown organisation or in the event of asleat@mergency services
records

e € € €

Please notewe may require other evidence to supparour claim dependent upon the circumstances, in which case
we will contactyou.

Section S Cabin confinement

What you are covered for under section S3

We will pay up to the amount showim the table of benefits for each twenty four (24) hour period that are
O2yFAYSRI o6& (KS yo#rkabifar state®eif@d médicad réaBonu8riNgthe (peiod ofdhise
unless this was related togandemicand/or epidemig induding but not limited toCoronavirus

What you are not covered for under section S3

1. Anyconfinementto yourcabinwhereyouareunableto providewritten confirmationfromyoura K Anielfical
officerconfirmingyou were confinedto your cabin,the reasonfor andthe lengthof your confinement.

2. Any additional period of confinement:

a. relatingto treatmentor surgeryjncludingexploratorytests,whicharenotdirectlyrelatedto the injuryor
illnesswhichmadeyour confinementnecessary;

b. followingyourdecisionnot to berepatriatedafter the datewhenin our opinion,it issafeto do so.



3. Confinement
a. relating to apandemicand/or epidemig including but not limited t@€Coronavirus

b. relatingto anyform of treatmentor surgerywhichin our opinion(basedoninformationreceivedromthe
a K Adbdfveor other doctor in attendance)canbe delayeduntil yourreturn to yourhomecountry;

c. as aresult of a tropical disease whe had not had the recommendedoculations and/or taken the
recommendedmedication.

4. Anything mentionedh y WDSy SNJI £
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Section 8 ¢ Cruise itinerary change

What you are covered for under sectiodS

Wewill payupto the amountshownin the table of benefitsfor eachmissedport inthe eventyour schedulegort
visitiscancelleddueto adverseweatheror timetablerestrictions.

Please noteYoumust obtain written confirmation fronyour cruiseoperator, carrier or tour operator confirming
your scheduled port visit was cancelled and the reason for the cancellation.

What you are not covered for under sectiomS

1. Clamsarisingfrom strikeor industrialactionif the strike or industrialactionwasexistingor publiclyannounced
bythe dateyou purchasedhis insuranceor at the time of bookinganytrip .

2. Any claim arising frorgoura K A LJQa F I A £ dsNde diiezo theldzéichabi&Pot dpeBational failure of the
AKALIQE GSYRSNJ 02NJ Fyeée 20KSBdore)2F G dzZASR (2 (NI yaLRNI
3. Youfailureto attendthe excursiomasperyour itinerary.

4. Any claim where a monetary amount, including but not limited to on board credit or other compensation, has been
offered toyou by the ship or touoperator.

5. Anyclaimwhereyoudonot havewritten confirmationfromyour cruiseoperator,carrieror tour operator
confirmingyour scheduledort visitwascancelled.

6. Anything mentonedt y WDSYy SN} f SEOf dzaA2yaQ 2y LI 3ISE& HnE Hp |y

Youshould alsoreferts L YLI2 NI | yi O2yRAGAZYya NBflIGAYy3 (2 KSIHEGKQ 3

Section S ¢ Unusecdexcursions

What you are covered for under sectiorbS

We will pay up to the amount shown in the table of benefits for the cost oflyeked, prepaid and nerefundable
excursions, whiclou were unable to use as a direct result of being a hospitphtient or being confined tgour cabin,
due to an accident or illness which is covered under section B1 (Medical and other expenses outside of the United
Kingdom).

What you are not covered for under section S5
1. Theexcessasshownin the table of benefitsfor eachinsuredpersonandfor eachincident.
2. Any claim as a result of cabin confinement:

a) relating to apandemicand/or epidemig including but not limited t@€Coronavirus

b) where written confirmation is not provided bpourd K A LIQ& Y S R AyOuwiere éofifiell ©ySuNdahinK |-
and confirming the length ofour confinement.

3.1l yedKAY3a YSYyiliraz2ySR Ay WDSYSNJI
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Winter sports cover

Please note:

Thefollowing sectionsonly applyif you havepaid the required premium for winter sportscoverand thisisshown
onyour policy certificate.

Definitions relating to winter sports cover

Winter sports

Bigfoot skiing, blade skating, cat skiing (with guide), cross country skiing, curling, glacier walking (up to 4,000
metres), husky dog sledding, ice go carting, ice hockey, ice skatinglddging, langlauf, mono skiing, mountain
walkingupto 1500m off pisteskiing(excepin areasconsideredo beunsafebylocalresortmanagement), off piste
snowboarding (except in areas considered to be unsafe by local resort management), passengeslsigdding,
skiboarding skidooing,skiing,skiingnordic,sledging/sleighingsleighriding (reindeer,horsesor dogs) snowboarding,
snow cat driving, snow mobile/ski doos, snow mobiling, snow parascending, snow shoe walkingksyieed
telemarking, tobogganing.

If the Winter sportsactivity in whichyou are participating is not listed above wou are participating in anything other
than on a recreational or amateur basis please contact Direct Travel Insuraf83@880 360@r by emailing
enquiries@directravel.co.ukbefore takingpart.

Please notecoverfor Winter sportsactivitiesnot listedabovemayrequirethe policyholderto payanadditional
premiumoverandabovethe normalwinter sportspremium.InsomecasesyourexcessindersectionB1(Medical
andother expense®utsideof the UnitedKingdom)will beincreasedo £250,andthere willbenocoverprovided
undersectionG (Personahccident)andsectionH (Personaliability) whilsttakingpart in the activity.

Winter sports equipment
Skis and snowboards and their bindings, ski poles, ski or snowboard boots, ski helmets, ice skates.

Section T1g Winter sports equipment

What you arecovered for under section T1
We will pay up to the amount shown in the table of benefits fanter sports equipmentowned or hired byou
which is lost, stolen or damaged duripgur trip.

Please note:

® Adeductionwill be madefor wear,tearandlossof valueon claimsmadefor winter sportsequipmentownedby
you as follows:

Up to 12 months old 90% of the purchase price
Up to 24 months old 70% of the purchase price
Up to 36 months old 50% of the purchase price
Up to 48 months old 30% of the purchase price
Over 60 months old 20% of the purchase price

® Themaximumamountwe will payfor anyoneitem, pair or setof itemsisshownin the table of benefits. Please
referto the definition of W LJorseXdf A (i Sof paQe22.

® Youmustbringanydamagedwinter sportsequipmentyou own backto the United Kingdomfor inspection.


mailto:enquiries@direct-travel.co.uk

Section TZ; Winter sports equipment hire
What you arecovered for under section T2

Wewill payupto the amountshownin the table of benefitsfor the costof hiringwinter sportsequipmentif winter
sports equipmentowned byyouis:

® delayedin reachingyou onyour outwardinternationaljourneyfor morethantwelve (L2) hours;or
® lost, stolen or damaged duringurtrip.

Please note:
Youmust keep all receipts for theinter sports equipmentthat you hire.

Section T3 Lift pass

What you are covered for under section T3
Wewill pay up to the amount shown in the table of benefits for the loss or theftooir lift pass.

Claims would be calculateatcordingo the expirydateof the lift pass dependinguponhowmanydaysthere were
left to runonthe originallift pass anunusedproportionaterefundwould be madeof its originalvalue.

What you are not covered for under sections T1, T2 and T3

1. Theexcesssshowninthe table of benefitsfor eachinsuredpersonandfor eachincident(thisdoesnot applyif
you are claiming under section T2).

2. Anyclaimfor lossor theft whichyou do not report to the policewithin twenty four @4) hoursof discoveringt and
whichyou do not get a written police report for.

3. Anyclaimfor loss theft, damageor delayto winter sportsequipmentwhichyoudo not reportto the relevant
airlineor transportcompanywithin twenty four 4) hoursof discoveringt andwhichyoudonot getawritten
reportfor. In thecaseof anairline,apropertyirregularityreport will berequiredfrom the airline.If the loss theft
ordamage toyour winter sportsequipmentisonly noticedafter you haveleft the airport, you mustcontactthe
airlinein writing with full detailsof the incidentwithin seven(7)daysof leavingthe airportandgetawritten
reportfrom them.

4. Winter sportsequipmentyou haveleft unattendedin apublicplaceunlessthe claimrelatesto skis polesor
snowboardsindyou havetakenallreasonableareto protectthembyleavingthemin askirackbetween8am
and6pm.

5. Claims wherg/ou are unable to provide receipts or other reasonable proof of ownership wherever possible for the
items beingclaimed.

6. AnythingmentionedA y WDSYy SNl f SEOf dzaA2y&aQ 2y LI 3S& HNnS Hp

Claims evidence required for sections T1 to T3 may include

® Loss or theft policereport
® Losstheft or damageby anairline- propertyirregularityreport, bight ticketsandbaggagehecktags

® Delaybyanairline-written confirmationof the lengthof delayfrom the airline,bighttickets,baggage
checktags,receiptsfor the hire of winter sportsequipment

® Proof of value andwnership

Please noteWemayrequireotherevidenceo supportyour claimdependentuponthe circumstancesnwhich
casewe will contactyou.

Section T4; Ski pack

What you are covered for under section T4

We will pay up to the amount shown in the table of benefits for the unused proportioyoaf ski pack whiclyou
have already paid for and cannot get backatibecome ill or are injured dumgyour trip and cannot take parin
the winter sportsactivities as planned. A ski pack includes ski school fees or ski tuitiolyéeedift pass and
winter sports equipmentthat you have hired.
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Please note:

1 Yourclaim will be based on the number of complete dggs have not used.

1 Thereis no cover if this is related topmndemicand/or epidemic including but not limited t&oronavirus as this is
excluded.

1 Youmust get written confirmatiorof the natureof yourillnessor injuryfrom the treatingdoctorinthe resort
alongwith confirmationof howmanydaysyou were unableto ski.

What you are not covered for under section T4

1.

Anything mentionedh y WDSYy SN} f SEOf dzaA2y&Q 2y LI IS4 HNZ Hp

Youshould also refert?L YLI2 NI I yi O2yRAGAZ2Y & NBfFGAy3a (2 KSIHfGKQ

Claims evidence required for section T4 may include

W
W
W

tNRE2F 2F (NI 0SSt o0GEekftFANNI GAZ2Y Ay@2A0S8ST bAIKG
Invoicesandreceiptsfor your prepaidskipack

Anofficialletter from the treatingdoctor in the resortto confirmyour inability to take partin the planned
winter sportsactivities

Please noteWemayrequireotherevidenceo supportyour claimdependentuponthe circumstancesnwhich case
we will contactyou.

Section U Piste closure

Please noteThis section only applies between 1 December and 15 April for travel to the Northern hemisphere or
between 1 May and 30 September for travel to the Southern hemisphere.

What you arecovered for under section U
We will pay up to the amount shown in the table of benefits if, as a result of not enough snow, too much snow or higt
winds inyour booked holiday resort, at least 80% of all lift systems are closed for morentredve (12) hours. We will
pay for either:

® the cost of transport to the nearest resodat;

® a benefit for each complete 2dour period thatyou are not able to ski and there is no other ski resaviilable.

Please noteYoumustgetwritten confirmationfrom the managemenbfthe resortstatingthe reasonfor the closure
and how long the closutasted.

What you are not covered for under section U

1.

Claims evidence required for section U may include

W
[0}
W

Proof of travels O2 y F A N I i A Zigkets) y G2 A 0SS bAIKG
Anofficialletter confirmingthe causeandlengthof the closure
Receiptdor your travelexpensesf youtravelto the nearestresort

Please noteWemayrequireotherevidenceo supportyour claimdependentuponthe circumstancesn which
casewe will contactyou.

Section \\¢ Avalanche cover

What you are covered for under section V

Wewill pay up to the amount shown in the table of benefits for reasdealdlditional travel and accommodation expenses
if you are prevented from arriving at or leaviggur booked ski resort for more thamelve (12) hours from the scheduled
arrival or departure time because of an avalanche.

Please notelYoumust get written confirmation from the appropriate authority, for exampjeur tour
representativethe skiresortmanagementstatingthe reasorfor the delayand howlongthe delaylasted.

\
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What you are not covered for under section V
1. Anything mentionedh y WDSYy SN} f SEOf dzaA2yaQ 2y LI 3IS& HnZ Hp Yy

Claims evidence required for section V may include

o t NE2F 2F (NI 0SSt oO0QigktdANNI GA2Yy Ay @2A0ST bAIKG
® Anofficialletter confirmingthe causeandlengthof the delay

Please noteWemayrequireotherevidenceo supportyourclaimdependentuponthe circumstancesnwhich case
we will contactyou.

Section W¢ Physiotherapy in the Uniteingdom

Please noteNo cover is provided under this section if you have purchased a Budget policy.

What you are covered for under section W

Wewill pay up to the amount shown in the table of benefits for fges have to pay to a physiotherapist for
continuationof treatmentonyour return homeif you sustainaninjury duringyour trip whilsttakingpartin winter
sportsactivities.

What you are not covered for under section W

1. Thecostof alltreatmentwhichis not directlyrelatedto the injury that causedhe claim.

2. Anyexpensewvhicharenot usual,reasonableor customaryto treat your injury.

3. Anything mentionedt y WDSYy SN} f SEOf dzAA2yaQ 2y LI 3ISE& HnI Hp |y
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Claimsevidence required for section W may include

® Invoices and receipts fgrour physiotherapyreatment
® Anofficialletter fromthetreatingphysiotherapisto confirmthat the treatmentprovidedisin respectof
continuationof the treatment for aninjury sustainedduringyour trip

Please noteWemayrequireotherevidenceo supportyour claimdependentuponthe circumstancesn which case
we will contactyou.

Natural catastrophe travel cancellation and expenses cover

Please noteThe following sections only apply if you have purchased Premier or Premier Plus policies.

Please note that cover cannot be purchased after you have started your trip.

Section X1 Cancellation

What you are covered for under section X1
We will pay upto the amount shown in the table of benefits for:

® travel and accommodation expenses whijahu have paid or have agreed to pay underomtract;

®» the costof excursionstours andactivitieswhichyou havepaid;and

® the costof visaswhichyou havepaidfor

if your departureisdelayedby morethantwenty four 4) hoursdueto the occurrenceof anatural catastropheandit

becomes necessary fgouto cancelyourtrip.

What is not covered under X1

1. ThefirstE75(PremierPoliciesg40(PremierPluspolicies)of eachclaimfor eacheventfor eachinsuredperson.

2. Anything mentionedh y WDSYy SNI f SEOf dzaA2yaQ 2y LI IS4 HnS Hp Y

Youshould alsorefertVL YLIR2 NI I yi O2yRAGAZ2Y & NBflGAy3 (G2 KSIFHEGKQ
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Section XZ; Additional expenses if you are stranded at the point of
departure in the United Kingdom

What you are covered for under section X2

If you havecheckedn prior to departureonthe outward part of yourtrip andyour departureisdelayedby more than
twenty four 4) hoursdueto anatural catastrophe we will payyou upto the amountshownonthe table of benefitsfor
reasonable additional andhexpected:

® accommodation;

o costof makingalternativetravelarrangementso return homeorto reachyourfinalpoint of international
departureif you are on aconnectingoight within the United Kingdom

w food and drinkand
® necessary emergen@urchases
that you may incur for the firstwenty four (24) hoursyou are stranded, waiting to depart.

Ifyou arestillunableto departonyourtrip after twenty four 4) hours,youmaysubmitaclaimunderSectionX1
(Cancellation).

Please noteif you are unable to check iryou may still be eligible to make a claim dependent upon the
circumstancesvhichhavepreventedyoufrom checkingn. PleaseontactClaimsSettlementAgencieso discuss
your circumstanceandto obtainaclaimform soyourclaimcanbeconsideredseepagel8, W1 2ognakeaOf I A Y Q @

Section X3; Additional costs to reach youdestination if you decide
to go on your trip

What you are covered for under section X3

If, after you havebeendelayedby twenty four @4) hoursin the United Kingdomdueto the occurrenceof anatural
catastrophe youstilldecideto goonyourtrip, we will payupto the amountshownin the table of benefits for the
additionaland unexpectedostsyou incurre-arrangingyour outboundtravelto reachyour originaldestination.

Section X4; Additional expenses if you are stranded on an
international connection

What you are covered for under section X4

Wewill payupto the amountshownin the table of benefitsif your internationalconnectionisdelayedby morethan
twenty four 24) hoursdueto anatural catastrophefor reasonableadditionalandunexpected:

® accommodation;

® costof travelto analternativepoint of departureor to alternativeaccommodation;
® costof travelfrom your accommodatiorto your point of intendeddeparture;

w food and drinkand

® necessarngmergencypurchases

thatyoumayincurfor upto five (5)dayswhilstyou arestranded waitingto makeyour international
connection.Pleasenote: Thereis amaximumof five (5)dayscoverthroughoutthe durationof yourtrip .

SectionX5¢ Additional expensesf you are strandedon your return
journeyhome

What you are covered for under section X5

We will pay up to the amount shown in the table of benefitgalir return journeyhomeis delayed by more than
twenty four 24) hours due to anatural catastrophefor reasonable additional and unexpected:

® accommodation;
® costof travelto analternativepoint of departureor to alternativeaccommodation;

w costof travelfrom your accommodatiorto your point of intendeddeparture;
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w food and drinkand

® necessargmergencyurchaseshatyoumayincurfor upto five (5)dayswhilstyou arestranded waiting
to returnhome.

Section X&; Additional travel expenses to get you home

What you are covered for undesection X6

If your return journeyhomeis delayed by more thamwenty four (24) hours due to anatural catastropheand the
carrieryou are booked to travehomewith is unable to make arrangements fgour return journey within 72 hours of
your original date of return, as shown gmour travel itinerary,we will pay up to the amount shown on the table of
benefits for alternative travel arrangements to getu home

Youmustcontactthe MedicalEmergencyssistanc€ompanyeforemakingalternativetravelarrangements,
because if appropriate under the circumstances, they will make these arrangemenutcFhe contact
detailsare:

Phone: +44 (01444 465570 E-mail: 247assistance@imglobal.com

Ifyourtrip involvesmultiple destinationscoverunderthis sectionappliesif your onwardconnectionisdelayedby
morethan twenty four(24) hoursdueto anatural catastrophe

Youmustcontactthe MedicalEmergencyssistanc€ompany beforenakingalternativetravelarrangements,
becauséf appropriate theywill makethesearrangementsor you. TheMedicalEmergencyssistanc€ompanywill
decideunderthe circumstancesvhetherto bringyouhomeortore-arrangeyour onwardjourney.

Section X% Additional car parking costs

What you are covered for under section X7

Wewill payupto the amountshownonthe table of benefitsfor additionalcarparkingcostsyouincurif yourreturn
to the United Kingdomis delayedby morethan twenty four 4) hoursdueto anatural catastrophe

Section X&; Additional kennel or cattery fees

What you are covered for under section X8

Wewill payupto the amountshownonthe table of benefitsfor additionalkennelor catteryfeesif yourreturn
journeyto the United Kingdomis delayedby more than twenty four 4) hoursdueto anatural catastrophe
Special conditions which apply teections X1 to X8

1. Wewill only pay costs which are not refundable from any otwmirce.

2. Thisinsurancedoesnot coveranyexpensesetbytheairlineunderRegulatior261/2004.Seepagelifor abrief
description ofyour rights under thifRegulation.

3. All additional expenses must be reasonable and necessary and incurred as a direct resattcdla
catastrophe For example, ifou live nearyour departure pointwe may deem additional accommodation
unnecessary and unreasonablgdu could easily returrhome.

4. Wemayaskyouto providean officialletter from your carrierconfirmingthe causeandlengthof the delay.

5. Youmustcontactthe MedicalEmergencyssistanc€ompanybeforemakingarrangementgo return home
under section X6 (Additional travel expenses toygai home).

What you are not covered for under sections X1 to X8
1.  Anything mentionedh Yy WDSY SNI f SEOf dzar2yaQ 2y LI 3ISa& Hn=S Hp I

Youshould also refert®P L Y LJ2 NI | y i O 2 yKROAM(if Al2KyQs 2N fLBHEASET yiz2 @ YR wmn
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Claims evidence required for sections X1 to X8 may include

® Proofofyour originaltravelplans(for example confirmationinvoiceor traveltickets)

® For claims under section X1 (Cancellatipoancellation invoices or letters frogour tour operator, travel or
accommodation provider confirming thgou did not use their service and whether any refund is dugdo
fromthem

® ForclaimsundersectionsX2to X8¢ proof of allyour additionalexpensegfor examplereceiptsfor food
anddrink,invoicesdetailingadditionalaccommodationreceiptsfor additionalcarparking)

w Ifrequiredbyuswe mayaskyouto provideanofficialletter from your carrierconfirmingthe causeand
length of thedelay

Please noteWemayrequireotherevidenceo supportyour claimdependentuponthe circumstancesnwhich

casewe will contactyou.

Extendedcover forCoronavirus

Please noteThe following sections only apply if you have purchased a Standard, Premier or Premier Plus policy
andthis is shownon your policy certificate.

There isno coverfor Sections Y1 and Y2 if you have selected Budget cover.

Section Y ¢ Cancelling your trip due to Coronavirus
What you are covered for under sectionlY
We will pay up to the amount shown in the table of benefits for:

o travelandaccommodatiorexpensesvhichyou havepaidor haveagreedio payunderacontractandwhichyou
cannot get back;

® thecostof excursionstoursandactivitieswhichyou havepaidfor andwhichyou cannotgetback;and

® the costof visasvhichyou havepaidfor andwhichyou cannotgetback.

Please notelf paymenthasbeen made usinflequentbyer points, avios, airmiles, loyalty card poiatsimilarloyaltycard
schemes, settlemerdf your claimwill bebased uporthef 2 6 Sa i | @I At I 0t S thé Bt drigirdlly ékedo A 3
if they arenontransferable.

We will provide this cover if the cancellation pbur trip is necessargnd unavoidablgeas a result of:
1. Youtesting positive foiCoronaviruswithin fourteen (L4) days ofyour trip departure date, or
2. Youbeing admitted to hospital due to testing positive fdoronavirussinceyou purchasedyour policy

What you are not covered for under section Y1

1. Theexcessasshownin the table of benefits. Theexcesswill applyfor eachtrip that you havebookedandfor each
insured person
2. Younot wantingto travel.
3. Any claims arising directly or indirectly fraBoronavirus
a) if you do not have an official positive test result confirmiyaur diagnosiswithin fourteen (14) days ofyour
trip departure date, oyou have not been admitted to hospital due to testing positive @ronavirussince
you purchasedyour policy;
if you are advised to quarantine grou choose to seHisolate due to a persoyou have come into contact
with havingCoronavirus
if a medical professional advisgsu not to travel asyou have underlying health conditions that plageu
‘at a higher risk’ frmm Coronavirus
as a result of ForeignCommonwealth& DevelopmenOffice (FOO) advice against all (or all but essential)
travel toyour intended destination;
as a result local government restrictions or directives prohibiting or restricting entry Xeomple, self
isolation, quarantine or lockdown measures)ytour intended destination or oryour return home;
f) any costs oCoronavirugesting.
4. Anyextracostsresultingfrom younottellingthe companywith whomyouhavemadeyour bookingwith assoonas
you knowyou have to canceyour trip.

5. Airporttaxesandcreditor debitcardfeesincludedin the costof your holiday.
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6. Costghat havenot beenincurredby or on behalfof aninsuredperson
7. Any costyouwould have stilhad topay everif youhad notbeendue totravel suchastimeshare managemerieesor
holiday club membershipes.
8. Anythingmentionedh y WDSYy SNl f SEOf dzAA2Yy&Q 2y LI 3AS& uns uHp |yl

Claims evidence required for sectiovilmay include

Proofof travelcost(confirmationinvoice traveltickets,unusedexcursiontour or activity tickets)
Cancellationinvoiceor letter confirmingwhetheranyrefundisdue

Amedicalcertificatewhichwe will supplyfor the appropriatedoctor to complete

Youmust provide atyour own expense a positive official test result confirmymr diagnosis of
Coronavirus

€ € g €

Please noteWemayrequireotherevidenceo supportyourclaimdependentuponthe circumstancesnwhich case
we will contactyou.

Section YZ; Cutting your trip short due to Coronavirus

Please notelf youneedto return hometo the United Kingdomearlierthan planned,you mustcontactthe Medical
EmergencyAssistanceCompanyas soon as reasonablypossible (pleaseseethe Medical and other emergencies
sectionon pagel7for further details).

What you are covered for under section Y2

We will pay up to the amount shown in the table of benefits for:

® travelandaccommodation expenseghichyou havepaidor have agreedo pay undera contractand whichyou cannotget
back;

® thecostof excursionsoursandactivitieswhichyouhavepaidfor eitherbeforeyouleft the UnitedKingdomor thosepaid
for locallyuponarrivalat your holidaydestinationandwhichyou cannotgetback;and

® reasonabledditionaltravelcostso returnbackto the United Kingdom(or coststo return homeif yourtrip iswithinthe
United Kingdon) if it is necessary and unavoidable j@u to cut shortyour trip.

Please notelf paymenthas been made usirigegquentbyer points, avios airmiles, loyalpardpointsor similar loyalty card
schemes, settlementif your claim willbe based upon théowest available publishduightfare¥ 2 NJ (i Kriinallydodke if
they arenontransferale.

We will provide this cover if the cutting short gbur trip is necessary and unavoidable as a result of:
1. Youtesting positive folCoronavirusand becoming seriously ill dying

Please notewWewiill calculateclaimsfor cuttingshortyourtrip fromthe dayyourreturnto the UnitedKingdombeginsor the
dayyougointo hospitaloverseassanin-patient Yourclaimwill bebasednthe numberof completedaysyouhavenotused.

What you are not covered for under section Y2
1. Theexcesssshownin thetableof benefitsfor eachinsuredpersonandfor eachincident.

2. Anyclaimswvherethe MedicaEmergencssistanc€ompanyavenotbeencontactedo authoriseyourearlyreturn
backto the UnitedKingdom

3. Any claims arising directly or indirectly frd@oronavirus
a) if you do not have an official positive test result confirmiyaur diagnosisunless agreed by the Medical
Emergency Assistance Company;
b) if you are advised to quarantine grou choose to selfisolate due to a persopou have come into contact
with havingCoronavirus
any costs oCoronavirugestingunlessyou are admitted to hospital as ain-patientas a result of an
accident or illness thasicovered under section B1 (Medical and other expenses outside of the United
Kingdom)
4. Anyadditionalexpensesncurredshouldyou decideto travelto anydestinationother than the United Kingdomin the
eventof cuttingshortyourtrip . If youhaveto cutshortyourtrip andyoudonot returnto the United Kingdonwe will only
beliablefor the equivalentcostswhichyouwouldhaveincurredhadyoureturnedto the United Kingdom

5. Thecostofyourintendedreturntravelto the United Kingdomif we havepaidadditionaltravelcostsfor youto cutshort
your trip.

6. Costsvhereyourinabilityto usepre paidactivities excursionspr toursdueto temporarilyillnesssnot verifiedin writing
byyourtreatingdoctor.

C
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7. Anythingmentioned y WDSYy SN} f SEOf dzaA2yaQ 2y LI IS4 wn wp YR
Youshouldalsoreferto WL YL NI I yi O2y RAGAZ2Yy & NBflFGAy3 (2 KSIEGKQ 2y

Claims evidence required for sectioi2may include

® Proofof travelcost(confirmationinvoice,bight tickets)
® Invoices and receipts fgrourexpenses
® Youmust provide atyour own expense a positive official test result confirmyraur diagnosis ofCoronavirus

Please noteWemayrequireotherevidenceo supportyour claimdependentuponthe circumstancesn which case
we will contactyou.

Sports and activitie$seepagei2)

Weareableto covermanyactivitiesasstandard howeversomemayrequirethe policyholderto payanadditional
premiumfor coverto applyandfor thisto be shownonyour policy certificate pleaserefer to pagel2for afull list of
activities covered. However showdu decide to participate in an activity which is not listed on pageplease
ensurethat youfirst checkwith DirectTravellnsuranceCustomeiServicedy phoningd33088036000r by emailing
enquiries@direcitravel.co.ukbefore takingpart.

It is a condition of this insurance that:

® Youfollow the safety guidelinefor the activity concerned and where applicaltau use the appropriate and
recommended safetgquipment;

® Theactivityisnot part of acompetitionor tournament;and

® Theactivityisnot on aprofessionabasis.

In the case of some sports and activitipgur excess under section B1 (Medical and other expenses outside of the
United Kingdom) will be increased to £250 and there will be no cover under section G (Personal accident) and section
(Personal liability) Wilst taking part in the activity, or exclude cowampletely.

If youwishto takepartin anactivityduringyourtrip pleasereferto pagel2for afull list of activitiescovered but if
youarein anydoubtasto whetheror not anactivityyou intendto participatein duringyourtrip will becovered,
please contact Direct Travel Insurance Customer Services by pHa880g880 360@r by emailingenquiries@
direct-travel.co.ukbeforetakingpart to makesurethat coveris provided.
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Summary of important contact details

CUSTOMER SERVICE FOR EXISTING POLICYHOLDERS
Phone: 0330 880 3600Hail: enquiries@directtravel.co.uk

Phone lines are open Monday to Friday 8.30am to 6pm, Saturdays 8.30am to 4pm

SALES Direct Travel Insurance
Website:www.direct-travel.co.ukPhone: 0330 880 3600

Phone lines are open Monday to Friday 8.30am to 6pm, Saturdays 8.30am to 4pm

THE MEDICAL EMERGENCY ASSISTANCE COMPANY

Phone: +44 (0) 1444 465570 -mil: 247assistance@imglobal.com

Phone lines are open 24 hours a day, 7 days a week

FOR CLAIMS UNDERCTIONS A TO L AND SECTIONS N TO Y INCLUSIVE
CLAIMS SETTLEMENT AGENCIES
Address:30& mn [ 2y R2Yy w2l RX | RfSA3IKE .Sy
Phone: 01702 553443

E-mail: info@csal.co.uk
Fastest simplest way to submit a claim is by going to:

www.submitaclaim.co.uk/dti

FOR CLAIMS UNDER SECTIONS M1 AND M2 ONLY
INTERNATIONAL PASSENGER PROTECTION
Address: IPP Claims at Sedgwick, Oakleigh Housd,51Rark Place, Cardiff, CF10 3DQ.
Phone: +44 (0)345 266 1872

Email: Insolvencyclaims@ipplondon.co.uk

To download a claim form please visit www.ipplondon.co.uk/claims.asp
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Claims enquiries 01702 553 443
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